SM 26/2024

Department:
Public Works and Infrastructure
REPUBLIC OF SOUTH AFRICA

BID
FOR QUOTATION

DEPARTMENT OF PUBLIC WORKS
& INFRASTRUCTURE:
PROVISION OF SECURITY SERVICES AT 01 BREE
STREET: KURUMAN
FOR 04 MONTHS ON A MONTH TO MONTH
BASIS.

NORTHERN CAPE PROVINCE

DEPARTMENT OF PUBLIC WORKS PROJECT LEADER:
KIMBERLEY REGIONAL OFFICES
PRIVATE BAG X5002 MR N MOETI

KIMBERLEY
8300




YOU ARE HEREBY INVITED TO BID TO THE GOVERNMENT OF THE REPUBLIC OF SOUTH AFRICA
PLEASE TAKE NOTE BID NUMBER SM 26/2024

CLOSING TIME: 11:00 CLOSING DATE:

BIDS RECEIVED AFTER THE CLOSING TIME AND DATE ARE LATE AND WILL, AS A RULE NOT BE
ACCEPTED FOR CONSIDERATION

The Tax Clearance Certificate for Bid Purposes from the Receiver of Revenue and the Bid Form must
be completed and signed in the original that is in ink. Forms with photocopied signatures or other such
reproduction of signatures will be rejected.

BID DOCUMENTS MAY BE POSTED TO

Post ¢
l Office Taxirank & Open | L
REGIONAL MANAGER parking area D

Department of Public Works S
Private Bag X5002 T
KIMBERLEY T R
8301 E MARKET A
ATTENTION: BID SECTION: ROOM N30 A SQUARE STR. N
New | D Old Magistrate | V
Bid documents that are posted must reach the Department of Public GATE  Building | A
Public Works before 11:00 on the closing date of the bid. Office | S . NDPWI | A
T i L

OR e |~

E R
The bid documents may be deposited at the Department of Public E ¢
Works: Regional Office: New wing Reception, Old Magistrate T A
Offices, Phakamile Mabinja , Kimberley WARD STREET D

The Office of the Department of Public Works is open Mondays to Fridays
07:30 — 12:45 / 13:30 — 15:30. However, if the bid is late, it will, as a rule not be
accepted for consideration.

Bidders should ensure that bids are delivered timeously to the correct address.

SUBMIT ALL BIDS ON THE OFFICIAL FORMS - DO NOT RETYPE.
Bids by telegram, facsimile or other similar apparatus will not be accepted for consideration.

SUBMIT EACH BID IN A SEPARATE SEALED ENVELOPE.

The Government Tender Bulletin is available on the Internet on the following web sites:
1. http://www.treasury.gov.za
2. http://www.gov.za/bids/
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EXPANDED PUBLIC WORKS PROGRAMME
CONTRIBUTING TO A NATION AT WORK

EPWP IMPLEMENTATION FRAMEWORK ON NDPWI PROJECT.

*Project Name*SM 26/2024: Provision of security services at 01 Bree Street in
Kuruman_for 04 months on a month to month basis

2| 2E] & |

EXPANDED PUBLIC WORKS PROGRAMME
CONTRIBUTING TO A NATION AT WORK

1. Employment Targets

The Project Manager must provide the Service Provider or the Contractor with the realistic
estimate on the number of work opportunities that the project has the potential to create
throughout the project duration.

Estimated no of jobstobecreated =__ 3

2. Employment requirements

Tenderers are advised that this contract will be subject to the Expanded Public Works
Program (EPWP) aimed at alleviating and reducing unemployment.

Tenderers must allow for any costs for the following employment requirements of the
EPWP

60% women
55% youth aged between 18 and 35 years
2% people with disability

As far as practically possible, 100% unskilled labour utilized must, reside within the
boundaries of the Municipality ward or area where this contract is executed, with
preference to the local community closest or at the walking distance to the contract site.
Wherever possible local skilled workers are to be employed on this contract with the view
to maximize utilization of local human resources. This is to avoid possible community
unrest which typically arises from resentment towards the project as a result of importing
of unemployed people from outside town to the local area where the project is
implemented.

3. Reporting

All NDPWI projects are declared EPWP meaning all work opportunities created by the
NDPWI must be reported on the EPWP Reporting System. The Service Provider
payment invoice shall be accompanied by labour information portfolio of evidence
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EXPANDED PUBLIC WORKS PROGRAMME
CONTRIBUTING TO A NATION AT WORK

WhICh constitutes a valid work opportunity created. The completed EPWP reporting
template should be accompanied by the following supporting documents:

Contract of employment - once-off
Certified South African ID copy (certification date must be any date from 01
January of the current year)
Signed daily attendance register of participants/workers — submitted monthly.
Proof of payment of participants (EFT which reflects a worker’s bank details) -
OR Register of the Proof of Receipt of Payment where each employee signed for
their salary/stipend on a monthly basis OR a monthly Salary Advice which reflects
the workers signature.

. Confirmation of bank ownership document from the employee’s bank of choice.

The NDPWI Project Manager shall, before certifying a Service Provider payment
certificate, ensure that the latter has submitted all the EPWP information to avoid
delays in effecting the payment to the Service Provider. If the information submitted
by the Service Provider is inadequate the NDPWI Project Manager shall not process
the payment certificate pending a full set of all the required documents to be
submitted.
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PA-03 (GS): NOTICE AND INVITATION FOR QUOTATION

THE DEPARTMENT OF PUBLIC WORKS AND INFRASTRUCTURE INVITES BIDDERS FOR THE
PROVISION OF THE BELOW GOODS AND SERVICES

Quotation Provision of security services at 01 Bree Street: in Kuruman for 04 months

descristion: on a month to month basis. This includes 1x dayshift ,1 x nightshift Grade
P ) C security officers and reliever.

Quote no: SM 26/2024 Closing date: (3| 049024

Closing time: 11H00 Validity period: 84 days

1. RESPONSIVENESS CRITERIA

1.1. Indicate substantive responsiveness criteria applicable for this tender. Failure to comply with
the criteria stated hereunder shall result in the tender offer being disqualified from further
consideration:

Only those tenderers who satisfy the eligibility criteria stated in the Tender Data may submit

! > tenders.
Tender offer must be properly received on the tender closing date and time specified on the

2 invitation, fully completed either electronically (if issued in electronic. format), or by writing
legibly in non-erasable ink. (All as per Standard Conditions of Tender).

3 X All parts of tender documents submitted must be fully completed in ink and signed where
required

4 | [ | Use of correction fluid is prohibited.

5 X1 | Submission of PA-32; Invitation to Bid

6 O Submission of record of attending compulsory briefing session.

7 [ | Registration on National Treasury's Central Supplier Database.

8 Submission of the directors active PSIRA Certificate and Company Active PSIRA

= | certificate

9| O

10| O

11

12 | [

1.2. Indicate administrative requirements applicable for this tender. Tenderers may be required to
submit the below documents where applicable.

The Employer reserves the right to request further information regarding the undermentioned criteria.
Failing to submit further clarification and/or documentation within seven (7) calendar days from request
or as specifically indicated, will disqualify the tender offer from further consideration.

Any correction to be initialled by the person authorised to sign the tender documentation as per
1 ) | PA 15.1 or PA 15.2 resolution of board/s of directors / or PA15.3 Special Resolution of
Consortia or JV’s .

Submission of applicable (PA-15.1, PA-15.2, PA-15.3): Resolution by the legal entity, or
2 XJ | consortium / joint venture, authorising a dedicated person(s) to sign documents on behalf of
the firm / consortium / joint venture.

3 | X | Submission of (PA-11): Bidder's disclosure.

Any reference to words “Bid” or Bidder” herein and/or in any other documentation shall be construed to have the same meaning as the
words “Tender” or “Tenderer”. Page 1 of 4
For Internal Use Effective date: July 2023

Version:3.4



4 X | Submission of (PA 40): Declaration of Designated Groups for Preferential Procurement.
5 X Submission of proof of Registration on National Treasury's Central Supplier Database (CSD)
e or insert the Supplier Registration Number on the form of offer

Upon request, submission of a fully completed security clearance application form with

6 X | supporting documentation and information as required. The security clearance form will be
provided by the Employer for projects requiring a security clearance.

7 | X | Submission of fully completed PA 30.1 Pricing Schedule

s | O

9 | O

10| O

1.3.Indicate administrative requirements applicable for specific goals, Tenderers will not be required
to submit the below document if not provided in the original tender proposals, Failure to comply
with the criteria stated hereunder shall result in the tenderer not allocated points for specific
goals.

1 < Submission of (PA-16): Preference Points Claim Form in terms of the Preferential
Procurement Regulations 2022

A trust, consortium or joint venture (including unincorporated consortia and joint
2 ¢ ventures) must submit a consolidated B-BBEE Certificate issued by a SANAS
accredited service provider J

2. 80/20 POINTS SCORING SYSTEM WILL BE APPLICABLE FOR THIS BID

3. METHOD TO BE USED TO CALCULATE POINTS FOR SPECIFIC GOALS

3.1. For procurement transaction with rand value greater than R2 000, 00 and up to R1 Million (Inclusive
of all applicable taxes) the specific goals listed in table 1 below are applicable.

Table 1

Serial | Specific Goals Preference Documentation to be submitted by bidders to
No Points Allocated | validate their claim
out of 20
1. An EME or QSE which is at | 10 e SANAS Accredited BBBEE Certificate or
least 51% owned by black Sworn Affidavit where applicable.
people (Mandatory)
2. Located in a specific Local | 2 ¢ Official Municipal Rates Statement which
Municipality or District is in the name of the bidder.
Municipality or Metro or
Province area for work to be Or
done or services to be
rendered in  that area e Any account or statement which is in the
(Mandatory) name of the bidder.
Or
e Permission to Occupy from local chief in
case of rural areas (PTO) which is in the
name of the bidder.
Or

Any reference to words “Bid” or Bidder" herein and/or in any other documentation shall be construed to have the same meaning as the
words “Tender” or “Tenderer”. Page 2 of 4
For Internal Use Effective date: July 2023

Version:3.4



e Lease Agreement which is in the name of
the bidder.

3. An EME or QSE which is at
least 51% owned by black
women (Mandatory)

e SANAS Accredited BBBEE Certificate or
Sworn Affidavit where applicable.

4, An EME or QSE which is at
least 51% owned by black
people with disability

e SANAS Accredited BBBEE Certificate or
Sworn Affidavit where applicable.

least 51% owned by black
youth (Mandatory)

(Mandatory) and

e Medical Certificate indicating that the
disability is permanent.

Or

e South African Social Security Agency
(SASSA) Registration indicating that the
disability is permanent.

Or

e National Council for Persons with Physical
Disability in South Africa registration
(NCPPDSA).

5. An EME or QSE which is at ¢ ID Copy and SANAS Accredited BBBEE

Certificate or Sworn Affidavit where
applicable.

4. COLLECTION OF QUOTATION DOCUMENTS:

All quotations must be completed on the official forms provided with this invitation and completed in ink,
preferably black. Completed forms must be delivered to the Department of Public Works and Infrastructure at

the following address or email below.

This quotation is subject to the General Conditions of Contract (GCC) and, if applicable, any other special
conditions of contract. Attached Terms and Conditions should be signed and submitted with the official

documents.

The taxes of the successful service provider must be in order, or satisfactory arrangements must be made
with the Receiver of Revenue to meet the bidder’s tax obligations.

] Quotation documents may be collected during working hours on at the following
address 21-23 Markert Square , Old Magistrate Court Building , Phakamile Mabija Street,

Kimberley 8300.

[] A select pre-bid meeting with representatives of the Department of Public Works and Infrastructure will

take place at on

5. ENQUIRIES

5.1. Technical enquiries may be addressed to:

starting at

DPWI Project Manager | Moeti Nico

Telephone no: | 053 838 5330 T

Any reference to words “Bid” or Bidder” herein and/or in any other documentation shall be construed to have the same meaning as the

words “Tender” or “Tenderer”.
For Internal Use

Page 3 of 4

Effective date: July 2023

Version:3.4



| Cellular phone no 082 936 8095 Fax no: N/A
LE-mail Kgotlaetsile.Balepile@dpw.gov.za
* 5.2. SCM enquiries may be addressed to:
SCM Official Mzimasi Qumbelo Telephone no: | 053 838 5224
Cellular phone no N/A Fax no: N/A
E-maitl Mzimasi.Qumbelo@dpw.gov.za

6. DEPOSIT / RETURN OF BID DOCUMENTS:

The closing time for receipt of quotation is 77H00 on

Telegraphic, telephonic, telex, facsimile, electronic and / or late bids will not be accepted
Requirements for sealing, addressing, delivery, opening and assessment of bids are stated in the bid
advertisement.

All bids must be submitted on the official forms — (not to be re-typed)

QUOTATION DOCUMENTS MAY BE DROPPED AT: QUOTATION DOCUMENT MAY BE
EMAILED TO:

21-23 Markert Square Street .

Old Magistrate Building Kimberleyscm1@dpw.gov.za

Kimberley

8300

OR Kimberleyscm2@dpw.gov.za
OR

QUOTATION DOCUMENTS MAY BE POSTED TO :

Any reference to words “Bid” or Bidder” herein and/or in any other documentation shall be construed to have the same meaning as the
words “Tender” or “Tenderer”. Page 4 of 4

For Internal Use Effective date: July 2023
Version:3.4



Department:
Public Works and Infrastructure
REPUBLIC OF SOUTH AFRICA

ANNEXURE “A”

TERMS OF REFERENCE

Provision of security services at 01 Bree Street in Kuruman for 04
months on a month to month basis. This includes 1x day shift, 1 x Night
shift Grade C security officers and the reliever.

1. Tenderers must be in position to resume duty immediately after the
acceptance of the tender.

2. Tenderers must furnish the Department with its Company profile
comprising of the following particulars, but not limited to:

2.1 Where their Head Quarters are situated.

2.2 Name, address and telephone numbers of bank or other Financial
Institutions which manages the tenderer’s finances.

2.3 Consent that financial institutions may answer financial inquiries and
supply statements on request for the company and on site employees

2.4 The names, physical address, telephone numbers and identity
numbers of directors if it is a company, all partners where persons,
Partnership or closed corporations tender.

2.5 Proof of training/ experience and/ or a condensed description of the
training/experience at the tenderer's command must accompany the
tender.

3. Tendering private security companies must meet the following minimum
standards:

3.1 The tendering company must be officially registered with
Companies and intellectual property commission. Tenders must
also provide satisfactory proof of registration as employer with
the Compensation Commissioner if become a successful bidder.

4.2 The company, all its director and members must be registered in
terms of Section 20 of the Private Security Industry Regulation
Act, 2001 (Act 56 of 2001).

4.3 All security officers supplied by the company must be registered
as security officers in terms of Section 20 of the Private Security
Industry Regulation Act and must also be trained to the standard
set by the PSIRA and by a training center accredited by PSIRA.
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4.4

4.5

4.6

4.7

4.8

4.9

Security officers in the employ of the company must be paid the
minimum wage according to the National minimum wage Act,
2018. The institution will have no responsibility for wage
negotiation of contract security officers but will enforce
compliance.

Tenderers must undertake to provide a certain and reasonable
number of additional staff as can be requested during crisis
situations. The company must, in order to ensure the continuity
of the service allocate specific personnel to specific sites (only to
be changed with the prior consent of the security manager of the
institution).

The Department of Public Works and Infrastructure only pays for
the services rendered and will do this within thirty (30) days after
the services has been rendered. This means that the contractor
will have to arrange for a loan (in advance if he/she do not have
funds to pay employees) in order to pay his/her employees on
the last day of the first month. The contractor will have to
produce this proof before accepting the offer. The department
reserves the right to ensure compliance with the above.

The company must have a well-established and equipped 24
hour security control room.

The company must have a Supervisor immediately available on
a 24 hour basis to react in the event of emergencies.

The Department reserves the right to have the contractor,
Directors and security officers vetted. The vetting level would be
determined by the Department, depending on the sensitivity of
the office or sites where services are to be rendered.

Awarding of State contract.

The state reserve right to make an award in order to rotate
supplies by giving other bidders a chance, who did not to
benefit from the system to address product availability,
equitable distribution of opportunities and compatibility.
Due diligence will be applied to ensure that pricing is
affordable, market related and aligned to end-user
requirements. In awarding of tenders and quotations, the
department (Head of Unit / evaluator) will apply inter alia
equitable distribution of opportunities in security
management environment.

Only a maximum of two quotations / tenders will be given

per supply.
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Preference will be given to bidders who meets the needs of
the Department of Public Works & Infrastructure on many
aspect that maybe required, recommended or identified.

ANNEXURE “B”
SPECIAL CONDITIONS OF CONTRACT

1. The norm/quality of the security service to be rendered must be in
accordance with the acceptable standard of the trade concerned.

1.1 The Company must agree to the following;

. Reliability checks by the relevant National Intelligence Structure
(as determined in section 2A of the National Strategic Intelligence
Act 1994) on the company and every director of the company or
legally assigned member of the company prior to the signing of
any contract;

. signing of a Declaration of Secrecy by the abovementioned
persons;

o signing of legal indemnities with regards to the services to be
rendered (e.g. damage to property of third parties, loss of life or
injury to be sustained by the security personnel during the
execution of their duties and any other legal claims resulting from
acts or omissions committed by security personnel against third
parties);

o Inspection at any time of the services to be rendered by
security officials in the employ of the institution (including
registers, occurrence books, equipment used, etc.);

o shifts worked by security officers must not be longer than 12
hours;

o Security officers must be issued with appropriate equipment to
enable them to properly execute their duties.

o Adherence to all internal security policies and procedures of the
institution.

2. The service provider shall take the necessary steps to ensure the
execution of the contract as agreed in the contract. This steps will include
the following:
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2.1 The protection of state property against theft and vandalism on the site.

2.2 The protection of personnel against injuries, death or any offence,
including offences referred to in schedule 1 of the Criminal Procedure
Act, (Act 51 of 1977).

2.3  The service provider must provide the security personnel required for
the successful rendering of service as stipulated in the tender
document.

3. ltis the responsibility of the service provider to ensure that security
personnel is assigned to project the following requirements at all times:

. Are in possession of at least grade 10

o communicate, read and write at least in English and one
additional

o not younger than 18 years;
o at least one month relevant experience as security officers;
) physically healthy and medically fit;

. Must always present an acceptable image and appearance.

4. Security Officer’s Duties.

4.1 The following duties must be performed by the security officers of the
company or close corporation:

° To act as authorized officers in terms of the Control of Access to
Public Premises and Vehicles Act, 1985 (Act 53 of 1985);

o to perform access control duties, patrol premises and execute
functions as determined by the security manager of the institution
(including the safeguarding of personnel, property and
information);

e to record security breaches/incidents/events in an occurrence
register and report such breaches/incidents/events to the security
manager of the institution and their own supervisors;

o guards must be inspected once per day (weekends and public
holidays included) and twice per night by supervisors;
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4.2

4.3

4.4

4.5

. Regular reports must be made by radio to the security control
room of the company or close corporation, or/as well as the
security control room of the institution (as the case may be).

The abovementioned duties must be performed to the satisfaction of
the security manager of the institution.

Contract security officers of the company or close corporation must not
be allowed access to IT networks, registries, communication
networks or any other sensitive area/zone of the institution. Key
control must also not form part of their responsibilities.

There must be constant liaison with regards to all security related
issues between the company or close corporation and the security
manager of the institution.

Final control and responsibility with regards to security will remain with
the security manager of the institution.

5. SUPERVISORS

3.2

5.2

5.3

Supervisor must be in possession of at least grade 10 and grade B
PSIRA certificate.

Supervisor must have a good grounding in their post descriptions and
duties.

Supervisors must at all times be capable of leading /controlling
and supervising their subordinates.

6. SECURITY OFFICERS

6.1

6.2

6.3

6.4

6.5

Security officers must be in possession of at least grade 10.
Security officers should be able to communicate in at least in English.
Security officers must be over 18 years of age.

Security officers must not have criminal records especially theft,
fraud, rape, etc.

Security guards must have been initially screened by the service
provider before commencement of the contract.
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7. The following general requirements apply:

7.1  Supervisors and security officers must have undergone and passed
formal security training.

7.2 At all times supervisors and security officers must present an
acceptable image/appearance.

7.3 Supervisors and staff must at all times present a dedicated attitude/
approach to security, which attitude/ approach shall imply inter alia that
there shall be. No unnecessary arguments with visitors, stall or
discourteous behavior towards them.

7.4  Supervisors and staff must be physically healthy and mentally fit for the
execution of their duties.

7.5 Supervisors and security officers must sign an undertaking in which
they declare that they will refrain from any action which might be
to the detriment of the State.

7.6  Supervisors and security officers are prohibited from reading
documents or records in Departmental offices or unnecessary
handling thereof.

7.7 No information concerning state activities may be furnished to the
public or media by the service provider and/ or his employees.

7.8 The State reserves the right to ascertain from the South African
Police Service/State Security Agency whether security personnel in
his/her employ have been cleared or to ascertain their registration with
relevant bodies.

7.9 The service provider undertakes to ensure that each member of his
security personnel will at all times when on duty be fully equipped in
respect of:

7.9.1 Uniform, neat and clearly identifiable uniform of the company,
of which uniform will include matching rain coats and overcoats.

7.9.2 Clear identification card of the company with the member's
identity and file numbers on it, accompanied by his PSIRA
registration card.
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8. SERVICE AIDS

Service aids to be worn on the person at all times on duty hours:

8.1

8.2

8.3

Uniform

Baton

Handcuffs

Whistle

Pocketbook

Pen

Torch (at night)
Radio

Hand held scanners

At his/her headquarters the service provider must keep available for
inspection by representative of the State, proper staff files as well as all
appropriate documents of all security personnel who are employed for
the rendering of the service to the state by the service provider and be
available for inspection by the Department of Public Works.

The appropriate documents will include the following:
¢ Registration certificate

¢ Medical certificates (where necessary)

e Security Clearance

The service provider must ensure that the following security aids, if
specified, are available at all times at each site where he renders a
security service in terms of the agreement.

9. OCCURRENCE BOOK

PURPOSE: The purpose is to give an overall picture of activities, inspections

by supervisors and other occurrences at the site.

9.1 COMPULSORY OCCURRENCE BOOK ENTRIES:

The security personnel on duty must make the following entries on the
Occurrence book:

All listed routine procedures such as patrols undertaken, handing
over of shifts, etc. mentioning the procedures followed by whom and
the rime of commencement. These entries must be made clearly
legible in black.
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All occurrences, however important, slight or unusual with reference
to the correct time and relevant action taken must be noted.

All security personnel activities, especially deviations in respect of
the duty list, indicating particulars of the personnel and relevant time.

Issue and receipt of keys, indicating the time and by whom they were
received or delivered.

Locking and unlocking of gates, doors, etc. indicating the time and by
whom locked or unlocked.

Handing-over of shifts, mentioning all names of personnel and
accompanying equipment’'s and aids. In this case, personnel taking-
over as well as personnel handing-over must sign the entry.

Occurrence book read: After the changing over shifts, the first level
supervisor must make an entry declaring that he has read the
occurrence book in order to acquaint himself with events that occurred
during the previous shift.

NB: Under no circumstances may an entry in the occurrence book be
erased, painted out with correction fluid or totally deleted. It shall only be
crossed out by a single line and initialed at the side.

10.

11.

1.1

STORAGE OF OCCURRENCE BOOKS: The service provider shall
store the fully entered on the occurrence books for a period of five
years if they supply such OB’s.

ACCESS CONTROL REGISTERS OR FORMS

The purpose of the admission Control Registers/forms is to have the
information available at all times regarding persons and vehicles
accessing the site within a specific period.

PEDESTRIAN ACCESS CONTROL REGISTER/FORMS

These forms must be completed correctly and legibly by the security
officers on duty and shall make provisions for the following:

- Date of visit

- Admission and exit time of the visitor to and from the site
- Surname and initials of the visitor

- Home or work address of the visitor
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- Name of person to be visited

- Purpose of visit

- Brand, caliber and serial number of the fire arm (if any)
- Signature of visitor

11.2 VEHICLE REGISTRATION/FORMS

This form must be completed correctly and legibly by security officers
on duty and shall make provisions for the following:

- Date of visit

- Access and exit time of the visitor to and from the site
- Surname and initials of the visitor

- Home or work address of the visitor

- Name of person to be visited

- Purpose of visit

- Brand, caliber and serial number of the fire arm (if any)
- Signature of visitor

- Registration of the vehicle

- Number of passengers

- Signature of the driver

11.3 The service provider must store these registers or forms for a period of
five years (All registers must be handed over to the Department
annually).

11.4 NOTE/ POCKET BOOKS

The purpose of the notebook is to record all incidents occurring or
observed by a security officer on duty for later reference. All
occurrencesfincidents regardless of importance, slight or unusual,
referring to the following: reporting on and off duty, time of occurrence
or event, extent of occurrence/incident, relevant occurrence book serial
number and follow-up actions taken in respect of occurrence or event.

11.4.1 All relevant information noted down in the notebook must immediately
or directly after return be copied into the occurrence book.

11.4.2 The service provider must store the fully entered on the notebooks for
a period of 5 years.

12. DUTY LIST

12.1 The purpose of a duty list is to serve as proof at all reasonable times
that all personnel who should be on duty per shift are indeed on duty.
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12.2 Daily, weekly or monthly duty list of all security personnel on duty must
be drawn up by the contractor and kept in the security control room
each site where such service is rendered.

12.3 Any changes to the duty list shall be crossed out by a single line,
initialed (preferably by a senior), dated and noted in the occurrence
book.

13. DUTY SHEET

The purpose of a duty sheet is to ensure that all security personnel on
duty are familiar with the duties as required from the contract. The
contractor must have available at the site a fully expounded duty
sheet per duty point.

14. LOST ARTICLES

Lost articles and those articles found on site and for which ownership
cannot be established immediately. These must be handed in at
Departmental representative’s office against a signature on the
occurrence book.

No deliveries of lost articles shall be made by security personnel. The
necessary arrangements shall be made by Departmental
representative.

15. LABOUR UNREST INCIDENTS

This is when the Departmental personnel on site or the security personnel
engage in illicit personnel practices such as strikes, unrest and intimidation.

Labour unrest at the site: If the service is interrupted or temporarily deferred
because of any labour unrest, labour disputes, civilian disorder, a local or
national disaster or any other cause beyond the control of the contractor, the
parties must come to an agreement on the methods to ensure continuation of
the security service.

16. CHECKING OF SERVICE

The checking of service shall be done by supervisory staff at the site as well
as by the service provider himself at least at quarterly basis.

10



16.3

16.4

16.5

16.6

16.7
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Public Works and Infrastructure
REPUBLIC OF SOUTH AFRICA

The state reserves the right to check the service rendered by the service
provider at any time in order to ensure that the service is rendered in
accordance with the conditions of contract and the site specifications.

The state reserves the right from the contractor without furnishing any reason
that any of his/her employees be replaced in which case the employee must
leave the site forthwith. The state will not be held responsible for any damage
or claims which may arise because of this and is indemnified against any such
claims and legal expenses.

The Departmental representative will have the right to check daily whether
sufficient personnel are available at the site in terms of the contract.

All personnel shortages must be noted in the occurrence book.

The service provider will be held liable for any damage or loss suffered by the
state as a result of the contractor's own or his/her employee’s negligence or
intent which originated at the site.

The state is indemnified against any liability, compensation or legal expenses
in respect of the following cases:

16.7.1 Loss of life or injury which might be sustained by the security personnel
during the execution of their duties.

16.7.2 Damage or destruction of any property of the service provider during
the execution of their duties.

16.7.3 Any legal costs that might arise from failure or acts committed by
security personnel against third persons.

17. LIABILITY CLAUSE

The service provider must at his/her own expenses take out sufficient
insurance against any claims, costs, loss and/ or damage ensuring from
his/her obligations and shall ensure that such insurances remain operative for
the duration of this agreement.

A copy of such insurance contract must be handed to the Departmental

representative on the commencement of the service. Evidence that such
insurance premiums have indeed been paid must be furnished annually.
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17.2

17.3

17.4

17.5

Department:
Public Works and Infrastructure
REPUBLIC OF SOUTH AFRICA

The service provider may not, unless specified by the contract make use of
the state’s equipment, aids and or property for purpose of compliance with
the conditions, which equipment, aids or property include inter alia vehicles,
stationary, fire arms, rooms and furniture.

The water and electricity required for the rendering of service shall be
provided free of charge by the state.

The service provider is responsible for the training of security personnel at the
site in respect of the application of the guide lines of the emergency plan
applicable for the specific site.

All the keys required to obtain entry to those parts of the site where the
service is to be rendered according to the conditions, will be provided.

Under no circumstances is a security personnel allowed to carry on any
trading on the premises.

18. PRO-RATA DECREASE OF PAYMENT

18.1

18.2

If at any time the service is not rendered in accordance with the conditions of
contract or the specifications (for an example number of officers do not make
a full complement), the right is reserved to adjust payment pro-rata.

Similarly, no departure from or breach of or failure to comply with any of the
conditions shall be deemed to be condemnation, waiving or ratification of such
departure, breach or failure to comply unless such condemnation, waiving or
non-fulfilment has been agreed to in writing through the agency of the State
Tender Board.

19. TERMINATION OF SERVICE DUE TO NON COMPLIANCE

19.1

19.2

19.3

The stipulation of the General Conditions and special condition of the contract
procedures apply in particular to cases of any failure to comply with any of the
conditions of contract or where an unsatisfactory service is rendered.

The service provider will be terminated immediately should the contractor no
longer qualify as Security Service Provider in terms of PSIRA.

The service provider must immediately notify the state should he or any

member of his security personnel no longer meet the qualifications or
conditions of PSIRA.
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Department:
Public Works and infrastructure
REPUBLIC OF SOUTH AFRICA

19.4 The service provider must immediately remove from site and replace any of
his security officers who no longer qualify as a security officer in terms of
PSIRA.

19.5 Any amendment or waiving of the stipulations of the contract must occur in
writing by mutual consent the department and service provider.

19.6  Should the service provider alienate his rights and liabilities in terms of this
contract; he/she must notify the Department of Public Works so that the
necessary steps for the administration of the contract can be taken.

19.7 Should the service provider fail to pay his/her security personnel in
accordance with the PSIRA Regulation and/ or as per agreement between the
Department of Public Works and Infrastructure and the service provider.

19.8  Should the service provider fail to post on duty the agreed number of security
personnel with the required equipment.

20. TERMINATION OF CONTRACT DUE TO CHANGES IN REQUI