Department:
Public Works and Infrastructure
REPUBLIC OF SOUTH AFRICA

DEPARTMENT OF PUBLIC WORKS AND INFRASTRUCTURE
DURBAN REGIONAL OFFICE

REFERENCE NUMBER — DBN25/09/11

SERVICE DESCRIPTION: JUSTICE:IXOPO MAGISTRATE
COURT: 36 MONTHS CONTRACT FOR CLEANING AND
HYGIENE SERVICE

SUBMITTED BY:

Compar{y Name T eteteneureeueeravasaate ey e anee e nnata s L aareeaaaaaamaTeeranesrnEneneae et eaaeraaan e R R e R e e nn ea e nmnenEE

CSD / CIDB registration number: ........ccccooevviiriir e T
Physical Address: Postal Address:
Contact No. Email

CLOSING DATE: 02 OCTOBER 2025

TENDER BOX LOCATION: National Department of Public Works, 157 Monty Naicker,
Durban, 4001 and / box number: tender number will labelled to the box DBN25/09/11

Enquiries: For technical enquiries contact Ms. Busi Ndebele, Mobile number: 079 499 5653, e-
mail Busi.Nebele@dpw.gov.za and for other enquiries contact Ms. Nobuhle Gwala Telephone
number — 031 314 7021/0713808247 or e-mail Nobuhle.Gwala@dpw.gov.za




YOU ARE HEREBY INVITED TO BID TO THE GOVERNMENT OF THE REPUBLIC OF SOUTH
AFRICA

PLEASE TAKE NOTE: BID NUMBER: DBN25/09/11
ADVERT DATE: 05 SEPTEMBER 2025
CLOSING TIME: 11:00 CLOSING DATE: 02 OCTOBER 2025

SITE MEETING DATE: 18 SEPTEMBER 2025 @ 11:00 am (DEPARTMENT OF JUSTICE;:
IXOPO MAGISTRATE COURT)

CLIENT: DEPARTMENT OF JUSTICE: IXOPO MAGISTRATE COURT: PROVISIONING OF
CLEANING AND HYGIENE SERVICE FOR A PERIOD OF 36 MONTHS TERM CONTRACT

BIDS RECEIVED AFTER THE CLOSING TIME AND DATE ARE LATE AND WILL, AS A RULE NOT BE
ACCEPTED FOR CONSIDERATION

The Tax Clearance Certificate for Bid Purposes from the Receiver of Revenue and the NDPWI SBD3.1
Price Scheduled must be completed and signed in the original that is in ink. Forms with photocopied
signatures or other such reproduction of signatures may be rejected.

BID DOCUMENTS MAY BE DELIVERED TO

DEPARTMENT OF PUBLIC WORKS AND INFRASTRUCTURE
157 MONTY NAICKER

DURBAN

4001

Bid documents that are posted must reach the Department of Public

Works before 11:00 on the closing date of the bid/quote.

HEZOPE PROZ»®

OR NATIONAL
THE BID DOCUMENTS MAY BE DEPOSITED IN AN ALLOCATED DEPARTMENT OF
BID BOX BY ENTRANCE, CNR PINE STREET (MONTY PUBLIC WORKS &
NAICKER)AND ALIWAL (SAMORA MACHEL) STREET, DURBAN INFRASTRUCTURE
MONTY NAICKER

Project Leader: Ms. Busi Ndebele (079 499 5653)

Administrative Enquiries: Ms Nobuhle Gwala (031 314 7021/ 071 380 8247)
The Durban Regional Office of the Department of Public Works is open Mondays to Fridays: 07:30 —
12:45/13:30 - 16:00.

NB.: Late Bids/Quotes will, as a rule will NOT be accepted for consideration.

Bidders should ensure that bids are delivered timeously to the correct address.

SUBMIT ALL BIDS ON THE OFFICIAL FORMS - DO NOT RETYPE.

Bids by telegram, facsimile or other similar apparatus will not be accepted for consideration.

SUBMIT EACH BID IN A SEPARATE SEALED ENVELOPE WITH BID/QUOTE NUMBER &
CLOSING DATE CLEARLY MARKED.

The Tender Document is available on the following web sites:
1. http://www.publicworks.gov.za
2. http://www.etenders.gov.za
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Depenment
Pubhe Wayks and infrastuciuns
REPUBLIC OF SOUTH AFRICA

PART A

PA 32: INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE DEPARTMENT OF PUBLIC WORKS AND INFRASTRUCTURE

BID NUMBER: | DBN25/09/111 | CLOSING DATE: 02/10/2025 | [ CLOSING TIME: | 11:00am
JUSTICE: IXOPO MAGISTRATE COURT. PROVISIONING OF CLEANING AND
DESCRIPTION | HYGIENE SERVICE FOR A PERIOD OF 36 MONTHS.

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

NDPWI DURBAN REGIONAL OFFICE

157 Monty Naicker Road

, Durban, 4001

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO TECHNICAL ENQUIRIES MAY BE DIRECTED TO:
CONTACT PERSON Nobuhle Gwala CONTACT PERSON Busi ndebele
TELEPHONE NUMBER | 071 380 8247 TELEPHONE NUMBER 0794995653
FACSIMILE NUMBER FACSIMILE NUMBER
busi
E-MAIL ADDRESS Nobuhle.Gwala@dpw.gov.za E-MAIL ADDRESS ndebele@dpw.gov.za
SUPPLIER INFORMATION
NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER | CODE NUMBER
CELLPHONE NUMBER
FACSIMILE NUMBER CODE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER TAX CENTRAL
COMPLIANCE STATUS | COMPLIANCE OR SUPPLIER
SYSTEM PIN: DATABASE
No: MAAA
ARE YOU THE
ACCREDITED
REPRESENTATIVE IN ARE YOU A FOREIGN BASED [IYes CINo
SUPPLIER FOR THE GOODS
SOUTH AFRICA FOR [Cyes [CINo ISERVICES OFFERED?
THE GOODS ’ [IF YES, ANSWER THE
ISERVICES [IF YES ENCLOSE PROOCF] QUESTIONNAIRE BELOW]
QOFFERED?

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?
DOES THE ENTITY HAVE A BRANCH IN THE RSA?
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?
IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.

[ ves [INO
[ ves [JNO
[ YeEs [INO
] ves CINO
[ ves [ONo

Version 1 of 2023
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PART B
TERMS AND CONDITIONS FOR BIDDING

1. BID SUBMISSION:
1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE
ACCEPTED FOR CONSIDERATION,

1.2, ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED (NOT TO BE RE-TYPED) OR IN THE
MANNER PRESCRIBED IN THE BID DOCUMENT.

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE
PREFERENTIAL PROCUREMENT REGULATIONS, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF
APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7).

2. TAX COMPLIANCE REQUIREMENTS
2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY
SARS TO ENABLE THE ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS
WEBSITE WWW.SARS.GOV.ZA.

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

2.5 INBIDS WHERE CONSORTIA/ JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED; EACH PARTY MUST
SUBMIT A SEPARATE TCS CERTIFICATE / PIN/ CSD NUMBER.

2.6 WHERE NO TCSPIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE
(CSD), A CSD NUMBER MUST BE PROVIDED.

2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH
DIRECTORS WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH
MEMBERS PERSONS IN THE SERVICE OF THE STATE.”

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

SIGNATURE OF BIDDER: e

CAPACITY UNDERWHICH THISBID ISSIGNED: e e
(Proof of authority must be submitted e.g. company resolution)

DATE:

Version 1 0f 2023




PA-09 (GS): List of Returnable Documents iéi

| Public Works
W  FEPUBLIC OF BOUTHAFAICA

PA-09 (GS): LIST OF RETURNABLE DOCUMENTS

Proiect title: JUSTICE: IXOPO MAGISTRATE OFFICE: PROVISIONING OF CLEANING
] ) AND HYGIENE SERVICES FOR THE PERIOD OF 36 MONTHS
Project Leader: B NDEBELE Bid / Quote no: DBN 25/09/11

1. THE BIDDER MUST COMPLETE THE FOLLOWING RETUNABLE DOCUMENTS:
(Bidders may use the “Retumnable document” column to confirn documents have been completed and returned by

inserting a tick)

A . Number of Returnable
Bid Document Name: Pages: document:
Submission of fully completed SBD 3.1 2 Pages I
PA-04(GS): Notice and invitation for Bid 6 Pages O
PA-09-List of Returnable Documents 2 Pages |
PA-10: FM Condition of contract 18 Pages O
PA-11: Declaratlon.of interest and bidder's past supply chain 4 Pages ]
management practices
PA-14 Medical certificate for the confirmation of permanent disable 1 Pages |
status
PA-15.1 Resolution of Board of Directors 1 Pages |
PA—1 5.2 Resolution of Board of Directors to enter into consortia or 2 Pages O
joint venture
PA-15.3 Special resolution of consortia or joint venture , 3 Pages 1
PA-16 Preference points Claim 10 Pages N
Compulsory Site briefing records 1 Pages O
Submission of copy of Cieaning Bargaining Council BCCCIl/ NCCA 1 Pages 0
Certificate subject to verification 9
Submission of signed Specification for cleaning Service with Bill of
quantity: fully priced and signed 25 Pages O
PA- 40 qumlssmn of declaration of designated groups for 2 Pages ]
Preferencial Procurement
Submission of copies of registration documents of the company
(CK1, CK2 or CR10) 3 Pages [
Registration Proof of CSD registration 1 Pages |
Submission of Letter of Good Standing (COIDA) 1 Pages |
A trust, consortia or joint venture must be submit a consolidate B- 1 Pages 0
BBEE certificate issued by a SANAS accredited service provider 9

Pages O
Pages |
Pages O
Pages O
Pages |:]
Pages O
Pages O

Any reference to words “Bid” or Bidder” herein and/or in any other documentation shall be construed to have the same meaning as the

words “Tender” or “Tenderer”. Page 1 of 2
For Internal & External Use Effective date 1 September 2005 Version:1.0



PA-09 (GS): List of Returnable Documents b

= Depariment:
A0 pobic Works
V REPUBLIC OF SOUTH AFRICA

I Name of Bidder ] Signature Date

Any reference to words “Bid” or Bidder” herein and/or in any other documentation shall be construed to have the same meaning as the
words “Tender” or “Tenderer”. Page 2 of 2
For Internal & External Use Effective date 1 September 2005 Version:1.0



PRICING SCHEDULE - FIRM PRICES

(PURCHASES)

NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES SUBJECT TO RATES
OF EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED

Name of Bidder: ............cccoovviiiiiiiiiiniiinn, Bid Number: DBN25/09/11

Closing Time : 11:00 Closing Date: 2/10/202025
OFFER TO BE VALID FOR 84 DAYS FROM THE CLOSING DATE OF BID.
ITEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY
NO. ** (ALL APPLICABLE TAXES INCLUDED

The price that appears on this form is the one that will be considered for acceptance as a firm and final offer.

No. | DESCRIPTION TOTAL COSTS FOR 36
MONTHS
01. | SALARIES/ WAGES FOR 36 MONTHS R
02. | CLEANING MATERIAL 36 MONTHS U
03. | CLEANING CONSUMABLES TO BE SUPPLIED MONTHLY R i,
04. | QUATERLY CLEANING CONSUMABLES TO BE SUPPLIED 36 & SN
MONTHS
05. | EQUIPMENTS 36 MONTHS R 3. 5dteeigen.
06. | HYGEINE 36 MONTHS 3 S
07 SUBTOTAL R
08. | ADD: OVERHEADS & OTHER RELATED COSTS Roiicnreenciann vt oni
09. | INFLATION R i,
ADD VAT @ 15%
10. R i o s
11. | PROFIT R4t i@ -
12. | ADD SAFETY FILE Re e
GRAND TOTAL (BID PRICE IN RSA CURRENCY WITH ALL
12. | APPLICABLE TAXES INCLUDED) R,
Does the offer comply with the specification(s)? *YES/NO

If not to specification, indicate deviation(s) L

Period required for delivery
Delivery basis e

Note: All delivery costs must be included in the bid price, for delivery at the prescribed destination.

** “all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment insurance fund contributions and skills
development levies. *Delete if not applicable

Signature of Bidder DATE
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Department:

Public Works

REPUBLIC OF SOUTH AFRICA
TENDER DBN 25/09/11

RETURNABLE DOCUMENTS
AND
TERMS OF REFERENCE

1
Justice: IXOPO Magistrate Court — 36 Months Cleaning & Hygiene Services —

19/2/3/2/12/954 DBN 25/09/11



TENDER DBN 25/09/11
RETURNABLE DOCUMENTS
AND
TERMS OF REFERENCE
FOR THE

APPOINTMENT OF SERVICE PROVIDER

TO
RENDER CLEANING SERVICES

FOR 36 MONTHS

AT 1XOPO MAGISTRATE COURT
DOJ - KZN

1. INTRODUCTION
The Department of Pubiic Works (DPW) invites bids for the provision of
contract cleaning and hygiene services at specified premises occupied by,
or under the control of, the Department of Justice and Constitutional
Development.

2. DURATION OF CONTRACT

FOR THE

2
Justice: IXOPO Magistrate Court — 36 Months Cleaning & Hygiene Services —

19/2/3/2/12/954 DBN 25/09/11




APPOINTMENT OF SERVICE PROVIDER

TO
RENDER CLEANING SERVICES

FOR 36 MONTHS

AT 1 XOPO MAGISTRATE COURT
DOJ - KZN

APPOINTMENT OF A SERVICE PROVIDER FOR THE RENDERING OF
CONTRACT CLEANING & HYGIENE SERVICES AT THE DEPARTMENT OF
JUSTICE OFFICES FOR A PERIOD OF 36 MONTHS

1. INTRODUCTION

The Department of Public Works (DPW) invites bids for the provision of
contract cleaning and hygiene services at specified prem

Development.
2, DURATION OF CONTRACT

The contract will endure for g period of thirty six (36) months calculated
from the date of acceptance of the bid offer made by the successful bidder.

Also note that certain equipment's are required to perform cleaning and
gardening service on site, but this equipment you will vacate with it when
the contract expires.
* 01 Vacuum Cleaners
01 Floor Polisher Machine
02 Wringer Buckets
02 Wet Sign Boards
02 Window Squeegees: 02 Short
02 Long

SUBMISSION REQUIREMENTS

3.1 Bidders must be registered with the Bargaining Council for the Contract
Cleaning Services Industry (BCCI) in KZN. Contractors must comply with
current cleaning rates of BCCC| when completing Bill of Quantity for
employees’ salaries. Failure to compliance with BCCC] rates, for
employees’ salaries will be disqualified.

3
Justice: IXOPO Magistrate Court — 36 Months Cleaning & Hygiene Services —

19/2/3/2/12/954 DBN 25/09/11



3.2

3.3

4.1

4.2

4.3

4.4

4.5

5.

5.1

Bidders must be in possession of a central supplier database which must

be submitted with their bid documents.

Bidders must comply strictly with the Basic Conditions of Employment Act
(BCEA), Act 75 of 1997, as amended and any applicable sectoral
determination in regard to salaries and wages on contract cleaning
services.

CONTRACTUAL ASPECTS

The terms of this specification and all contracts emanating therefrom will be
subject to the General Conditions of Contract issued in accordance with
Chapter 16A of the Treasury Regulations published in terms of the Public
Finance Management Act, 1999 (Act 1 of 1999).

Where, however, the Special Conditions of Contract are in conflict with the
General Conditions of Contract, the Special Conditions of Contract shall
prevail.

The bid document, together with the specifications contained in this
document, shall constitute part of the Contract.

Bidders shall not perform any work or render any services in terms of the
Contract unless in receipt of a written instruction to this effect by the
Department.

The bidder (Facilities Maintenance Project Term-Contractor) as specified by
The Departmental Directive dated 27 March 2013 attached herein, shall do
reporting of EPWP general work opportunities on monthly basis. The bidder
(Facilities Maintenance Project Term-Contractor), is expected to complete
and submit the attached EPWP Data Tool on monthly basis with the
following documents as listed below;

¢ Contract of Employment - Submit once in the cycle of the
contracts
» Certified ID copies - Submit once in the cycle of the contract

* Proof of Salaries Payment — Submit quarterly
* Attendance register or biometric system printout if applicable —
Submit monthly

NB: Clause 6.2 of the Departmental Directive on 6 requires all Project
Managers to ensure that Contractors or Service Providers appointed to
oversee projects provide EPWP information on a monthly basis. No
payment certificates from Contractors or Service Providers on projects
will be considered if no EPWP information is provided. All project
records must be achieved for auditing purposes. (See Annexure B.1 —
EPWP REPORTING TEMPLATE)

WORK SCHEDULE

The official working hours for this contract, will be from 06:00 to 15:30,
Monday to Friday. Lunch break between 12:00 to 13:00 will be permitted.

4

Justice: IXOPO Magistrate Court — 36 Months Cleaning & Hygiene Services —
19/2/3/2/12/954 DBN 25/09/11



5.2 The service required in terms of this bid will be for week days only,
therefore, not required on weekends or public holidays. Absence from work
must be managed internally by the successful bidder and not hamper
service delivery.

6. MINIMUM REQUIREMENTS

6.1  Bidders need to take account of the cleaning standards and norms as per
Schedule A which must be applied during the course of the services.

6.2  Bidders must indicate compliance or non-compliance in Schedule A on a
paragraph basis. Indicate compliance with the relevant paragraph by
marking the YES box and non-compliance by marking the NO box. Bidders
must clearly state if a deviation from these requirements are offered and
the reason therefore. If an explanatory note is provided, the paragraph
reference must be attached as an appendix to this part of the bid
submission. Answering questions or supplying detail by referring to other
sections will not be accepted. Should bidders fail to indicate compliance to
the requirements, DPW will assume that the bidder is not in compliance or
agreement with the statement(s) as specified in the bid and the bid will be
eliminated from further evaluation.

7. NATURE AND SCOPE OF SERVICES TO BE RENDERED

7.1 The Scope of work is as per Schedule B which is mandatory tasks and
associated deliverables in normal working hours.

7.2 The site information is provided as per Schedule C.

7.3 Thereafter, only qualifying bids are evaluated in terms of the 80/20
preference points system, where the 80 points will be used for price and the
20 points are awarded to the bidder for attaining B-BBEE status level.

8. EVALUATION METHODOLOGY

8.1  Bids will be subjected to the responsiveness criteria as per the PA-01 form
to determine which bid responses are compliant or non-compliant with the
bid specification and requirements issued by the Department as part of the
bid process.

8.2 Responsive bids will, thereafter, be evaluated against the criteria and
weights for functionality depicted.

8.3  Bids that score 70% or less of the points for functionality will be eliminated
from further consideration.

8.4  Thereafter, only qualifying bids are evaluated in terms of the 80/20
preference points system, where the 80 points will be used for price and
the 20 points are awarded to the bidder for attaining B-BBEE status level
contributor in accordance with the table depicted on the PA-01.

8.5 FUNCTIONALITY CRITERIA APPLICABLE

5
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Experience

Bidders must attach appointment letter or order payment and a completion letter
(indicating the start and the end date, clearly stating the total value of the project,
showing the number of cleaners that were contracted, and also indicating that the
project has been completed) with contactable reference as proof of prior
experience pertaining to cleaning and hygiene services project successfully
executed. Letter must be within the past five years

A single project of the highest value will be considered for the allocation of points

Cleaning and hygiene project with a minimum of 01 Cleaner for the duration of the
contract btwn the value of R 350 000.00 to R450 000.00 =10 points

Cleaning and hygiene project with a minimum of 01 Cleaner for the duration of the
contract btwn the value of R 450 000.01 to R550 000.00 = 20 points

Cleaning and Hygiene project with a minimum of 02 cleaners for the duration of
the contract btw the value of R 550 000.01 to R650 000.00 =30 points

Cleaning and Hygiene project with a minimum of 02 cleaners for the duration of
the contract btwn the value of R 650 000.01 to R750 000.00 =40 points

Cleaning and Hygiene project with a minimum of 02 cleaners or more for the
duration of the contract btwn the value of R 750 000.01 & above = 50 points

Locality
Bidders must attach proof of business address as the following:

Official Municipal Rates statement which is in the name of the bidder, any account
or statement which is in the name of the bidder, permission to occupy from local
chief in case of rural areas (PTO) which is in the name of the bidder or Lease
Agreement which is in the name of the bidder

Service provider operating within 100km and above 02 Points
Service provider operating within 99.99km to 90.00km 04 Points
Service provider operating within 89.99km to 70.00km 06 Points
Service provider operating within 69.99km to 50.00km 08 Points
Service provider operating within 49.99km or Less 10 Points

Financial Rating

Submission of company bank stamped statement not older than three months
from the date of closing prior to award.

Minimum figure of R 133 333.33 and above 40 Points

Justice: IXOPO Magistrate Court — 36 Months Cleaning & Hygiene Services -
19/2/3/2/12/954 DBN 25/09/11



Minimum functionality score to qualify for further evaluation 70%

9.

9.1.2

9.1.3

9.14

10.

10.1

10.2

10.3

11.

10.1
and

10.2

12.

11.1

PRICING

Bidders must submit details regarding the bigd price for the services on the
Pricing Schedule D which must be submitted together with the bid
documents.

The prices quoted must be firm for the duration of the contract and it js
expected that bidders will cover the rigk of price increases in the
composition of the pricing structure,

It is an express requirement of this invitation to bid that the bidders provide
Some transparency in respect to their pricing approach. In this regard,
bidders must indicate the basis on which they have calculated their pricing
by completing all aspects of the Pricing Schedule form. Bidders’ attention is
drawn to Schedule E to assist them in compiling their bid price. The
items listed in the schedule are not exhausted and bidders must allow for
any or all other requirements in order to effect the necessary cleaning
services,

SPECIFICATIONS & STANDARDS

Bidders must complete and submit Schedule F to indicate what type of
products they intend to use under this contract.

The Department may request samples of the products, which must be
provided within seven (7) days upon request.

ORDERS

An Official Order will be issued to the successful bidder indicating the
period of the Agreement (36 months).

PAYMENTS

Payment will be made monthly on submission of an Original Valid Invoice
for the services rendered.

7
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11.3

11.4

11.5

11.6

13.

14.

15.

15.1

15.2

15.3

The original valid invoice must indicate / include the unique number for
which month’s payment is claimed, and must reflect the Order Number,

The original valid invoice must be submitted at the beginning of the first
week of each month.

Payment shall be made by bank transfer into the successful bidder’s bank
account within 30 days after receipt of an acceptable, original and valid tax
invoice.

The successful bidder shall be responsible for accounting to the
appropriate authorities for its income tax, VAT, or other moneys required to
be paid in terms of the applicable law. :

DISCLAIMER

Bidders must make and rely on their own investigations and satisfy
themselves as to the correctness of any and all aspects of the bid. The
Department will not be liable for any incorrect or potentially misleading
information in relation to any part of this document and any accompanying
bid documents.

ABSENCE OF OBLIGATION

No legal or other obligation shall arise between bidders and the Department
unless and until the forma| appointment documentation has been signed.
The Department is not obliged to proceed with any proposals of any bidder.

proposed consortia.

DEFAULT / BREACH OF CONTRACT AND CANCELLATION OF THE
CONTRACT

In the event that the Department fails to pay the Contractor without valid
reason, for 90 days, the contractor may cancel the contract by giving the
Department three (3) months written notice of such cancellation.

In case where the successful bidder fails to commence with the contracted
work/service within seven (7) days of receiving an official notification the
Department may cancel the contract.

The Department reserves the right to terminate the contract in the event of
the contractor failing to comply with applicable statutory obligations.

Justice: IXOPO Magistrate Court - 36 Months Cleaning & Hygiene Services -
19/2/3/2/12/954 DBN 25/09/11



15.4 The Department reserves the right to terminate the contract in the event of
persistent and unresolved complaints regarding poor service delivery from
the user Departments.

15.5 Notwithstanding any other provision contained herein the Department shall
be entitled to terminate this contract in the event of at least three written

notifications during the currency of this contract having been furnished to
the contractor requiring the latter to remedy his / her default.

15.6 For purposes of this contract a “written notification” shall include a
notification transmitted by e-mail or facsimile.

16. OTHER
Inquiries can be directed as follows:

Bid Enquiries : Nobuhle Gwala
Tel: 031 — 314 7021

Specification Enquiries : Busi ndebele
Tel: 031 - 314 7008

SCHEDULE A

CLEANING STANDARDS AND NORMS

COMPLY
# REQUIREMENTS YES NO IF “NO”, INDICATE
DEVIATIONS ]
1. Cleaning Detergents
o Ammoniated liquid detergent cleaners shall
comply with SABS 1225
o Acidic water bowl cleaner in powder or
granule form shall comply with SABS 1256
o Liquid acidic cleaner for sanitary ware shall
comply with SABS 1257
2, Disinfections
o Disinfectant liquids of the coal tar type
shall comply with SABS 47
o Disinfectant containing stabilised chlorine
shall comply with SABS 643
o Detergent disinfectants based on stabilised
inorganic chiorine compound shall comply
with SABS 1032
o Disinfectants used for  automatic
dispensers to toilets and urinals shall
comply with CKS 459
3. Polish
o The Bidder will be advised by DPW
representative which furniture to be
polished
4. Finishers (Walls & Floors
o Vinyl tiles, flooring shall be cleaned in
accordance with SABS 1224
o Floor sealer for vinyl flooring will comply
with SABS 1042 applied in accordance
with the manufacturer’s instructions
\_ o_Ceramic tiles must be cleaned with normal - |

Justice: IXOPO Magistrate Court — 36 Months Cleaning & Hygiene Services —
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tile cleaner

o Wipe and strip wooden wall finishes with
approved detergent complying with SABS
525

Tile surfaces are to be cleaned with
approved detergent complying with SABS
525

All cleaning and maintenance of floor shall
be carried out in accordance with SABS
Code 0170

Screed floor tiles to be cleaned with
approved detergent complying with SABS
525

Laminated floor covering to be cleaned
with approved detergent complying with
SABS 525

Carpets

o All carpets must be vacuumed, cleaned
daily with industrial standard equipment

Dusting, Wiping, Clean, etc.

o Wipe all surfaces areas with a clean damp
cloth

o All ornaments, window sills needs to be
dusted

o Turnstiles to be cleaned and polished

o_Non-slip polish to be used on all surfaces

Overall Requirements |

o Provide adequate vacuum cleaners,
brooms, mops, dusters, cloths, detergents
and cleaning trolleys

o Attached list of proposed equipment to be
used

o Attached Organogram indicating the
Proposed team for this contract

8. | Personnel Requirement ‘
o Conduct business in a courteous and
professional manner
Ensure that all personnel working under
this contract are in good health and pose
| 9.

7.

contract with uniforms, which state the
name of the Service Provider and that can
be clearly identified

Q

no risk to any DPW employees
o Provide all personnel working under this
e}

Ensure that all personnel under this
contract are adequately trained prior to the
commencement of the contract

should the need arise

o Ensure that DPW is informed of any

o Ensure that replacement staff is available T
removal and replacement of personne) )

citizenship
| General Conditions
o Equipment brought onto or used on site
will be in compliance with the Occupational

o All personnel must be SA Citizens and
DPW reserves the right to validate
| (l

Justice: IXOPO Magistrate Court — 36 Months Cleaning & Hygiene Services —
19/2/3/2/12/954 DBN 25/09/11



promulgated in terms of this Act and the

r Health and Safety Act and any Reguiations
standard instructions of DPW

o Provide all personnel working under this
contract  with adequate  Personnel
Protective Equipment (PPE) and clothing
and to ensure these items are worn at all
times

1

o Comply with the relevant employment
legislation and applicable bargaining
council agreements, including UIF, PAYE,

L efc.

o DPW will not accept responsibility for any
damages suffered by the Service Provider
or their personnel for the duration of the
contract

o DPW will not accept responsibility for
accounts / expenses incurred by the
Service Provider that was not agreed upon
by the contracting parties

o All broken / damaged items such as toilet
seats, taps, etc. must be reported to the
Court Manager for urgent attention

o All cleaning equipment such as brooms,
mops, cloths must be cleaned with an

L applicable disinfectant on a daily basis

SCHEDULE B
SCOPE OF WORK

DESCRIPTION

FREQUENCY i

OFFICES, WATING AREAS, BOARDROOMS, CUBICLES, COURT
ROOMS, ETC.

Furniture:
o Wipe work stations and filing cabinets Daily
o Clean/ dust chairs Weekly
o Wipe and dust Boardroom tables Daily
o Vacuum upholstered chairs Weekly
Tnternal Glassed:
o Wipe glazed doors, including handles and frames Daily
o Wipe glazed windows, including frames Daily
Carpet Floor Covering:
’; o Vacuum Daily
‘ o Spot clean marks Daily

o Deep cleaning carpets

Twice per Annum

o Deep cleaning of high traffic areas

As and when
required

11
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Wall Cleaning: ! 7
o Clean internal walls ’ Adhoc T
o Passage walls Adhoc

Floor Cleaning:

o Broom sweep and wash floor tiles Daily
Telephones
o Dustand damp-wipe telephones, including cables, etc. Weekly
Curtains & Blinds:
o Wipe and dust blinds Weekly —‘
L o Vacuum curtains Weekly I
Plants: 1
o Water plants Weekly 1
o Clean artificial plants and plant coritainers Weekly —{
Wipe / clean light switches, door handles and air condition diffuses Weekly
Dust / wipe / clean office automation (fax machines, photocopiers, etc.) Weekly
Dust / wipe / clean computers Daily

HALL AND TELLER’S COUNTERS

Floor / wooden tiles:

o Broom sweep and wash tiles Daily
o Machine scrub Monthly
o Strip tiles Monthly
Dust / wipe / clean office automation (fax machines, photocopiers, etc.) Weekly
Bust / wipe / clean computers Daily
Wipe / clean security glass at teller's counters Daily
Wipe / clean security entrance cubicle glass, doors and handles Daily
Wipe down walls, doors, vending machines, public telephone booths and Dai
furni aily
urniture
Wipe / clean light fittings, light switches, pictures and mirrors Daily T
Dust / wipe / clean reception and security furniture Daily
Dust / wipe / clean access control equipment (e.g. X-ray machines and metal Dail
detectors) y
Empty, clean and disinfect waste bins Daily
Clean artificial plants and plant containers (if applicable) Weekly
Water plants (if applicable) Weekly |

12
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@cuum carpets (if applicable) Daily

Dust / wipe blinds and vacuum curtains (if applicable) Weekly
Wipe / clean directory boards Weekly
KITCHEN

Replenish hand towels Daily

Floor / wooden tiles:

o Broom sweep and wash tiles Daily

o Machine scrub Monthly

o Strip tiles Monthly
Wipe / clean and disinfect appliances Daily
Wipe down / clean and disinfect inside cupboard and doors Daily
Wipe / clean and disinfect kitchen zinc Daily
Wipe / clean and disinfect kitchen utensils, cutlery and crockery Daily
LIFTS
Broom sweep floor Daily
Wipe all Mirrors Daily
Wash and clean floor Daily
Damp-Wipe control panel and all vertical surfaces Daily

ENTRANCE HALL

Floor / wooden tiles:

o Broom sweep and wash tiles Daily

o Machine scrub Monthly

o  Strip tiles Monthly
Wipe down walls, doors, vending machines, public telephone booths and Dail
furniture y
Wipe / clean light fittings, light switches, pictures and mirrors Daily
Dust / wipe / clean reception furniture Daily
Dust / wipe / clean access control equipment (e.g. x-ray machines and metal Daily
detectors)
Empty, clean and disinfect waste bins Daily
Clean artificial plants and plant containers (if applicable) Woeekly
Water plants (if applicable) Weekly
Vacuum carpets (if applicable) Daily
Dust / wipe blinds and vacuum curtains (if applicable) Weekly

13
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l ABLUTION FACILITIES

o Clean and was all urinals, wash hand basins and water closets

Daily

Daily

Daily

|

o Replenish soap dispensers

Continuously

o Place toilet rolls in dispensers

Continuously

o Refill automated air fresheners (if applicable0

Daily

o Replenish hand towels

o Empty SHE bins

o Wipe all Mirrors
o Clean down and wipe all toilet doors

Weekly

Daily

Floor Tiles:
o Broom sweep and wash floor tiles
o Machine scrub

Monthly

o Strip tiles

Monthly

Wall tiles splash backs:

o Wash tiles

Daily

COORIDORS / PASSAGES

Floor Tiles:

o Broom sweep and wash floor tiles

Daily

L o Machine scrub

Monthly

o Sitrip tiles

Monthly

o Polish floors

Monthly

Dust / wipe / clean furniture, walls, doors, handles, cupboard doors, vending
machines, public telephone booths, counter tops

Daily

j
:
:

Polish public benches Weekly
LCIean artificial plants and piant containers (if applicable) Weekly
Water plants (if applicable) Weekly
STORE ROOM "
Broom sweep, wash floors and vacuum Daily
WASTE DISPOSAL
Clean and empty all waste bins and receptacles Daily
Wash all waste bins and receptacles Weekly

LWINDOWS

Justice: IXOPO Magistrate Court — 36 Months Cleaning & Hygiene Services -
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Dust / clean / wash window sills Daily

Cleaning of windows (internal and external) Quarterly

Cleaning inter-office windows Weekly

Removal of all bird droppings on windows Weekly

CELLS AND HOLDING AREAS

Broom sweep floors Daily

Wash and disinfect walls and doors Weekly
Enpty, clean and disinfect waste bins Daily

Deep cleaning holding areas and cells Monthly

Deep cleaning of toilets Monthly

Clean and disinfect toilet bowls and urinals Daily

Remove graffiti marks ;Oésqiir:gdwhen

Dust / clean metal bars Daily

DEEP CLEANING TOILETS

Cleaning toilets by spray Monthly

PEST CONTROL

Ants (Spray) Monthly

Cockroaches (Spray) Monthly

Rats (Pallets) Monthly
E?OUNDS UPKEEP

Dispose of all litter Daily N

Broom sweep yard Weekly

Hose wash hard standing Twice Monthly
|_REFUSE AREA /ROOM |

Broom sweep, clean, wash and disinfect refuse room / area Weekly

Ensure refuse bins is ready for pick up by Municipality / removal company Weekly N

Clean, Wash and disinfect drains Daily

Wipe down, clean and disinfect walls Weekly 4}
Wash and disinfect refuse bins Weekly

BASEMENT AREA (If applicable)

Broom sweep floors Weekly

FIRE ESCAPE STAIRS (If applicable) B

15
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!?room sweep floors Weekly
GENERAL (ALL AREAS)
Damp-wipe signage (of various sizes) Weekly
Dust picture frames (of various sizes) Twice Weekly
Spot clean finger marks from paintwork and light switches Daily
Vacuum blinds Monthly
Wipe and clean finger, water, coffee marks, etc. on all surfaces Daily
Clean hand rails Weekly
Clean and polish all upright metal fittings Weekly
Wipe all internal doors Weekly
Wipe all metal and timber shelves Monthly

Dust light fittings

Twice Monthly

Justice: IXOPO Magistrate Cou
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Wash / clean external entrance fagade and pillars Monthly
Wipe / clean external notice boards Weekly
Remove graffiti marks lr?azii’:g dwhen |
SITE INFORMATION: SCHEDULE C
The information provided is done in good faith by the Department. The Department does
not accept any liability for the correctness thereof. The bidder must indicate compliance
with the veracity of all information contained on site and conversances with the onsite
conditions.
PRICE SCHEDULING
- __SALARIES / WAGES
POSITION LEGISLATIV | MONTHLY NO. TOTAL
E HOURLY WAGE/RATE | OF FOR
RATES WOR | MONTHLY
one KER | SALARY
S
General Worker: Actual Wage Rate
01/03/2026 - 28/02/2027 R R 02 R
UIF @ 1% of monthly wage R R R
 Provident Fund @ 6% of monthly
R R R
16
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COIDA @ 0.83% of monthly wage
Annual Bonus

Monthly wage x 1.03/12 months
Absent, sick, maternity, Family
resp. leave @ 7% of monthly basic
wage

Bargaining Council Levy
The cleaner also pays an equal
amount but it deducted from monthly
wage @ 0.05%
NCCA:

The monthly levy is R 2.00 per
employee

Annual Leave: The Labour Relations
Act, requires the Employer to pay 21
consecutive days annual leave on full
remuneration for every year of
completed service which equates to
15 working days.
Service SETA 23: It you are
registered with SARS i.e an employer
& annual turnover is in R 6 000 000 R
per year or payroll in excess of R 500
000 per year then You required to
pay to SARS a 1% monthly levy 7
Total Monthly Salary Inclusive Of Allowances 02 R

Total For 12 Months Salaries Inclusive Of Allowances 02 R

L= B

POSITION LEGISLATIV | MONTHLY NO. TOTAL
E HOURLY WAGE/RATE | OF FOR
Year two RATES WOR | MONTHLY

General Worker: Actual Wage Rate
01/03/2027 - 28/02/2028

UF@ 1% of monthly wage

Provident Fund @ 6% of monthly
wage

COIDA @ 0.83% of monthly wage

Annual Bonus

Justice: IXOPO Magistrate Court — 36 Months Cleaning & Hygiene Services —
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Monthly. Wage x 1.03/12

Absent, sick, maternity, Family
resp. leave @ 7% of monthly basic
wage

Uniforms/Overall: You are required
in terms of Main Agreement to
provide serviceable condition & free
of charge any PPE.

Bargaining Council Levy The
cleaner also pays an equal amount
but it deducted from monthly wage @
0.05%

NCCA:
The monthly levy is R 2.00 per
employee

Annual Leave: The Labour Relations
Act, requires the Employer to pay 21
consecutive days annual leave on full
remuneration for every year of
completed service which equates to
15 working days.

Service SETA 23: If you are
registered with SARS i.e an employer
& annual turnover is in R 6 000 000
per year or payroll in excess of R 500
000 per year then you required to

ay to SARS a 1% monthly levy

Total Monthly Salary Inclusive Of Alfowances

02

Total For 12 Months Salaries Inclusive Of Allowances

02

R

POSITION

Year Three

LEGISLATIV
E RATES

MONTHLY
WAGE

NO.
OF
WOR
KER

TOTAL
FOR
MONTHLY
SALARY

General Worker:
01/03/2028 — 28/02/2029
Actual Wage Rate

02

UIF @ 1% of monthly wage

Provident Fund @ 6% of monthly
wage

COIDA @ 0.83% of monthly wage

| Annual Bonus

Justice: IXOPO Magistrate Court — 36 Month
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[ R R R
Monthly wage x1,03/12

Uniforms/Overall: You are required

in terms of Main Agreement to R R R
provide serviceable condition & free

of charge any PPE.

Bargaining Council Levy

The cleaner also pays an equal R R R

amount but it deducted from monthly
wage @ 0.5%

NCCA:
The monthly levy is R 2.00 per R R R
employee

Severance Pay: However the
employer must pay the employee on
the expiry of the contract one week’s | R R R
remuneration for each completed
year service @ 1.92%

Annual Leave: The Labour Relations
Act, requires the Employer to pay 21
consecutive days annual leave on full R R P
remuneration for every year of
completed service which equates to
15 working days.

Service SETA 23: If you are
registered with SARS i.e an employer
& annual turnover is in R 6 000 000 R R R
per year or payroll in excess of R 500
000 per year then you required to

ay to SARS a 1% monthly levy

Total Monthly Salary Inclusive Of Allowances 02 |R
Total For 12 Months Salaries Inclusive Of Allowances 02 R
Total For 36 Months Salaries Inclusive Of Allowances R

2.1 Cleaning Material

DESCRIPTION QUANTITY | UNIT PRICE Cost per month

Pink soap/hand soap 5It 02 R R

R
Germetol 51t 02 R

R
liquid dish washer equivalent to Sunligh5lt | 02 R

==
19
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All purpose cleaner equivalent handyAndy | 02 R R
Slt
Pine gel green 51t 01 R R
Floor polish 20%gloss; 51t 04 R R
Deo-block Skg/ sweet cherry S1t/5kg 01 R R
Furniture Polish Mr/Pledge 300ml 02 R R
Bleach/jik (thick ) 51t 01 R R
Toilet paperlply) 48 Rolls 500 sheet virgin | 08 R R
Hand Paper towel box of 2000 01 R R
Refuse bags pack of 20 (micron )heavy
duty 02 R R
Jeyes fluid(black deep ) 51t 01 R R
Steel wool 1kg 01 R R
Hand sanitizer Slitre 01 R R
Doom 350ml 02 R R
Total per month R R
| Total for 36 months R R

2.2 quarterly Consumables:be bought x 04 on36months’ supply

Justice: IXOPO Magistrate Court — 3
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MATERIAL QTY COST PER ITEM | COST PER QUARTER
Gloves latex (10) 02 R R
Mutton cloth 500g 02 R R
Banister brooms 02 R R
Soft brooms 02 R R
Mops 02 R R
Dust pan with handles 02 R R
Feather duster (long) 02 R R
Swaps (pack of 20s) 01 R R
20




Total cost per quarter

Total For 09 quarters

|

Window cleaner 51t 02 R R
Kitchen sponges pack of 10 02 R R
Yellow duster (5 in a pack) 01 R R
Floor stripper 51t 03 R R
Machine pads: red/black/blue (pack
of 03) 01 R R
Toilets brush 02 R R
R
R

EQUIPMENT FOR RENTAL FOR 36 MONTHS

EQUIPMENT Unit price | Total
Industrial Polisher R 44 X1 R R
Industrail vacuum cleaner X 1 R R
Plastic wet sign board X2 R R
Double wringer bucket X2 R R
Extension code on reel 30 mm x 1 R R
Long Window squeegees X2 R R
Total per month R

LTotal for 36 months R

HYGEINE

Hygiene QTYy Service Unit price | Monthly
description cost
Chemicals for 5 bins to be | Once per R R
sanitary bins serviced week for
(including hygienic each
bin liners, she bags calendar
and disinfectant month
chemical)plastic 30 contract
litre

Justice: IXOPO Magistrate Court — 3
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install and refill 4 Every 'R —’
airfreshner month
batteries and refills 10min
on monthly basis setting time
and last 30
days
Urine / pee mats | 04 Every R
(box10’s) month
Total per month
total for 36
months
SUMMARY PAGE

Justice: IXOPO Magistrate Court —
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NB: 1. THE TOTAL BID PRICE FOR THIS SERVICE MUST INCLUDE ALL LABOUR AND
MATERIAL REQUIRED FOR THE PROPER EXECUTION OF THE WORK AND SHALL BE
CARIED OVER TO THE BID FORM WHICH MUST BE RETURNED TOGETHER WITH
THIS DOCUMENT

2. THE VALIDITY PERIOD IS 60 CALENDER DAYS FROM THE CLOSING HOUR AND
DATE OF THE

BUILDING: IXOPO MAGISTRATE COURT PAGE NO. AMOUNT

Salaries: 36 Months

Monthly cleaning material: 36 Months

Quarterly cleaning consumables: 36 Months

Equipment; 36 months

Hygiene Services: 36 Months

Sub Total

Overheads

Inflation

Vat @15%

A 0| D | 0| A || 0| D A | D

Profit

Py

Safety File

GRAND TOTAL

NB: All the above must be transferred on SBD3.1 form

23

Justice: IXOPO Magistrate Court — 36 Months Cleaning & Hygiene Services —
19/2/3/2/12/954 DBN 25/09/11



SCHEDULE E
CHECKLIST FOR COMPILING BID PRICE

This schedule is inserted to assist bidders in compiling the bid price. The listed items are
provided to indicate to the bidders what the minimum is that should be allowed for in the
bid. The items as listed are not necessarily exhausted and bidders may add to the list as
it suit their requirements. Bidders must therefore make allowance for any other items in
their bid price in order to effect the necessary cleaning services.

The information provided is done in good faith by the Department. The Department does
not accept any liability for the correctness thereof. All bidders must indicate compliance
with the veracity of all information contained in the bid, conversances with the onsite
conditions and that they have the capacity to fulfil the requirements of this bid.

In compiling the bid price, the bidders’ attention is drawn to, but not limited to the items as
listed below.

It must be borne in mind that the quantities must be for the duration of the contract.

CHECKLIST FOR COMPILING BID PRICE

Labour Costs:
o Salary (One staff member per 850mzis considered average)
o UIF Pension / Provident Fund
o Supervisor
o Replacement for staff: Leave, sick leave, etc.)

Uniforms for Staff:
o ID Cards
o Shoes
o Overall -Dress (Ladies) and / or Suit (Men)

Material (Chemicals / Consumables)

Do not forget to make allowances for:

Hand soap / liquid soap for soap dispensers; brasso; Handy Andy (or equal); deo block
100 gram round blocks; furniture polish — Mr Min (or equal); disinfectant pine /
germitol/calpine; jeyes fluid, liquid bleach; liquid window cleaning detergent; graffiti
remover; cement cleaner; mutton cloth; heavy duty black bags; red pads for polisher;
black pads for polisher: floor sealer; floor stripper; penlight AA batteries, etc.

Equipment and Machinery:

Do not forget to make allowances for:

Polisher; scrubbing machine; extension leads; industrial vacuum Cleaners; polish
applicator; caution signboards (e.g. “floor wet”, “slippery”); dust pan; medium platform
broom (soft / hard); household broom; rubber hand gloves; mop; bucket; toilet brush:;
trolley, yellow dusters; all-purpose scrubbing brush steel wool

NB: Has allowance been made for equipment / machinery at each site?
Toilet Paper and hand Towels:

A continued supply of toilet Paper, hand towels and soap must be supplied to all ablution |
24
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[ facilities.

requirement

NB: Toilet paper: single ply, white only, 1t

grade — 500 sheet, SABS code 174 — minimum

Window Cleaning:

Has allowance been made for internal and external cleaning of windows?

SCHEDULE F

CLEANING MATERIALS LIST AND PRODUCT DATA SHEET

ITEM PRODUCT NAME | CODE SABS SUPPLIER NAME |
APPROVED
(Y/N)
Chemical /
Useable:

Floor liquid cleaner

Hand Soap / liquid
for dispensers

Brasso

Handy Andy or of
equal quality

Deo blocks or of
equal quality

Furniture polish - Mr
Min or of equal
quality

Disinfectant pine /
germitol / calpine or
of equal quality

Jeyes fluid or of
equal quality

Liquid bieach

Liquid window
cleaning detergent

Graffiti remover

Cement cleane

Liquid soap

Mutton Cloth

Heavy duty black
bags

Justice: IXOPO Magistrate Court — 36 Mo
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’;ed pads for
polisher

Black pads for
polisher

Floor sealer

Floor stripper

Drain / trap cleaner

Sanitiser/disinfectant
for  gullies/gutters/
channels

General surface
disinfectant/ cleaner

Toilet Paper:

Toilet paper (single
ply, white only, 1st
grade — 500 sheet,
code 174) -
minimum

requirement to be
supplied

Paper hand Towel:

Paper Hand Towels
(Kimdri)

Justice: IXOPO Magistrate Court —
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We# REPUBUC OF SOUTH AFRICA Notice and Invitation to Bid: PA-04 (GS)

PA-04 (GS): NOTICE AND INVITATION TO BID

THE DEPARTMENT OF PUBLIC WORKS INVITES BIDDERS FOR THE PROVISION OF CLEANING AND
HYGEINE SERVICES

:JUSTICE IXOPO MAGISTRATE COURT CLEANING AND HYGEINE
Project title: SERVICES CONTRATS FOR 36 MONTHS
Bid no: DBN25/09/11
Advertising date: 05 September 2025 Closing date: 02 OCTOBER 2025
Closing time: 11:00 Validity period: 84 days
1. FUNCTIONALITY CRITERIA APPLICABLE YES [X No []

Note 1: Failure to meet minimum functionality score will result in the tenderer being disqualified.

Functionality criteria:’ Weighting factor:

Experieince

Bldders must attach appointment letter or order payment and a completion letter
(indicating the start and the end date, clearly stating the total value of the project,
showing the number of cleaners that were contracted, and also indicating that the
project has been completed) with contactable reference as proof of prior
experience pertaining to cleaning and hygiene services project successfully
executed. Letter must be within the past five years

A single project of the highest value will be considered for the allocation of points

Cleaning and hygiene project with a minimum of 01 Cleaner for the duration of the
contract btwn the value of R 350 000.00 to R450 000.00 = 10 points 50

Cleaning and hygiene project with a minimum of 01 Cleaner for the duration of the
contract btwn the value of R 450 000.01 to R550 000.00 = 20 points

Cleaning and Hygiene project with a minimum of 02 cleaners for the duration of
the contract btw the value of R 550 000.01 to R650 000.00 = 30 points

Cleaning and Hygiene project with a minimum of 02 cleaners for the duration of
the contract btwn the value of R 650 000.01 to R750 000.00 =40 points

Cleaning and Hygiene project with a minimum of 02 cleaners or more for the
duration of the contract btwn the value of R 750 000.01 & above = 50 points

The points allocated to each functionality criterion should not be generic but should be determined
separately for each tender on a case by case basis.

Any reference to words “Bid” or Bidder” herein and/or in any other documentation shall be construed to have the same meaning as the
words “Tender” or “Tenderer”. Page 1 of 7
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N  REPUBLIC OF SOUTH AFRICA Notice and Invitation to Bid: PA-04 (GS)
Locality ]

Bidders must attach proof of business address as the following:

Official Municipal Rates statement which is in the name of the bidder, any account
or statement which is in the name of the bidder, permission to occupy from local
chief in case of rural areas (PTO) which is in the name of the bidder or Lease
Agreement which is in the name of the bidder

Service provider operating within 100km and above 02 Points 10
Service provider operating within 99.99km to 90.00km 04 Points
Service provider operating within 89.99km to 70.00km 06 Points
Service provider operating within 69.99km to 50.00km 08 Points
Service provider operating within 49.99km or Less 10 Points

Fnancial Rating

Submission of company bank stamped statement not older than three months 40
from the date of closing. prior to award

Mminimum figure of R 133 333.33 and above 40 Points

Total 100 Points

(Weightings will be multiplied by the scores allocated during the evaluation process to arrive at the total
functionality points)

Minimum functionality score to qualify for further evaluation: 70%

(Total minimum qualifying score for functionality is 50 percent, any deviation below or above the 50 percent,
provide motivation below).

Functionality will be used as qualification criterion only

Bidders that's scoreless than70% in respect of functionality must note that compliance will be
regarded as non-responsive. Our main priority is to provide cleaning services of a high quality and also
make sure that we appoint bidder that has enough capacity torun a project of this nature and

| magnitude.
2. THE FOLLOWING EVALUATION METHOD FOR RESPONSIVE BIDS WILL BE APPLICABLE:

[ [ Method 1 (Financial offer) Method 2 (Financial and Preference offer) ‘l

2.1. Indicate which preference points scoring system is applicable for this bid:

80/20 Preference points | [] 90/10 Preference points scoring [JEither 80/20 or 90/10 Preference
scoring system system points scoring system

Any reference to words “Bid” or Bidder” herein and/or in any other documentation shall be construed to have the same meaning as the

words “Tender” or “Tenderer”. Page 2 of 7
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REPUBLIC OF SouTH AFRICA Notice and Invitation to Bid: PA-04 (GS)

3. RESPONSIVENESS CRITERIA

3.1. Indicate substantive responsiveness criteria applicable for this tender. Failure to comply with
the criteria stated hereunder shall result in the tender offer being disqualified from further
consideration:

1 Only those tenderers who satisfy the eligibility criteria stated in the Tender Data may submit
tenders.
Tender offer must be properly received on the tender closing date and time specified on the

2 B | invitation, fully completed either electronically (if issued in electronic format), or by writing
legibly in non-erasable ink. (All as per Standard Conditions of Tender).

3 All parts of tender documents submitted must be fully completed in ink and signed where

= | required

4 Use of correction fluid is prohibited.

5 | [ | Submission of PA-32: Invitation to Bid

6 Submission of record of attending compulsory briefing session.
Submission of certified copy of NCCA/BCCCI certificate ,valid as the time of closing (

7 | X | Subjects to verification)

8 0 The tenderer shall submit fully priced Bill of quantities/ Lump sum document (complete
document inclusive of all parts ) together with his tender.

9 X | Submission of fully completed (SBD3.1)pricing schedule firm price

10| O

1| O

3.2. Indicate administrative requirements applicable for this tender. Tenderers may be required to
submit the below documents where applicable.

The Employer reserves the right to request further information regarding the undermentioned criteria.
Failing to submit further clarification and/or documentation within seven (7) calendar days from request
or as specifically indicated, will disqualify the tender offer from further consideration.

Any correction to be initialled by the person authorised to sign the tender documentation as per
1 PA 15.1 or PA 15.2 resolution of board/s of directors / or PA15.3 Special Resolution of
Consortia or JV's .
Submission of applicable (PA-15.1, PA-15.2, PA-15.3): Resolution by the legal entity, or
2 X | consortium / joint venture, authorising a dedicated person(s) to sign documents on behalf of the
firm / consortium / joint venture.
3 | X | Submission of (PA-11): Bidder's disclosure.
4 X | Submission of (PA 40): Declaration of Designated Groups for Preferential Procurement.
5 5 Submission of proof of Registration on National Treasury's Central Supplier Database (CSD) or
= insert the Supplier Registration Number on the form of offer
Upon request, submission of a fully completed security clearance application form with
6 X supporting documentation and information as required. The security clearance form will be
provided by the Employer for projects requiring a security clearance.
7 BJ | Submissioon o aletter of good standing for Workman compensation(Coida)
8 X | Submission of Pa 32 invitation to bidder.
o | O
10| O

Any reference to words “Bid” or Bidder” herein andjor in any other documentation shall be construed to have the same meaning as the
words “Tender” or “Tenderer”. Page 3 of 7
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3.3.Indicate administrative requirements applicable for specific goals, Tenderers will not be
required to submit the below document if not provided in the original tender proposals,
Failure to comply with the criteria stated hereunder shall result in the tenderer not allocated
points for specific goals:

X

Submission of (PA-16): Preference Points Claim Form in terms of the Preferential Procurement

Regulations 2022

2

L

X

A trust, consortium or joint venture (including unincorporated consortia and joint ventures) must
submit a consolidated B-BBEE Certificate issued by a SANAS accredited service provider

4. METHOD TO BE USED TO CALCULATE POINTS FOR SPECIFIC GOALS

X

4.1. For procurement transaction with rand value greater than R1 Million and up to R50 Million
(Inclusive of all applicable taxes) the specific goals listed in table 1 below are applicable.

Table 1
Serial | Specific Goals Preference Documentation to be submitted by
No Points Allocated | bidders to validate their claim
out of 20

1. An EME or QSE or any entity | 10 * SANAS Accredited BBBEE
which is at least 51% owned Certificate or Sworn Affidavit
by black people (Mandatory) where applicable.

2, Located in a specific Local | 2 e Official Municipal Rates Statement
Municipality or District which is in the name of the bidder.
Municipality or Metro or
Province area for work to be Or
done or services to be
rendered in that area * Any account or statement which is
(Mandatory) in the name of the bidder.

Or

* Permission to Occupy from local
chief in case of rural areas (PTO)
which is in the name of the bidder.

Or

¢ Lease Agreement which is in the
name of the bidder.

3. An EME or QSE or any entity | 4 ¢ SANAS Accredited BBBEE
which is at least 51% owned Certificate or Sworn Affidavit
by black women (Mandatory) where applicable.

4. An EME or QSE or any entity | 2 e SANAS Accredited BBBEE
which is at least 51% owned Certificate or Sworn Affidavit
by black people with disability where applicable.
(Mandatory)
and
* Medical Certificate indicating that
the disability is permanent.
l Or

Any reference to words “Bid” or Bidder” herein

words “Tender” or “Tenderer”.
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e South African Social Security —[
Agency (SASSA) Registration
indicating that the disability is
permanent.

Or
National Council for Persons with

Physical Disability in South Africa
registration (NCPPDSA).

5. An EME or QSE or any entity
which is at least 51% owned

by black youth (Mandatory)

* ID copy and SANAS Accredited
BBBEE Certificate or Sworn
Affidavit where applicable.

4.2. For procurement transaction with rand val

ue greater than R50 Million (Inclusive of

all applicable taxes) the specific goals listed in table 2 below are applicable.

NB. The use of one of goal numbers’ 4 or 5 js ma

one of the two, but not both.

ndatory. The BSC must select either

Table 2
Serial | Specific Goals Preference Documentation to be submitted by
No Points bidders to validate their claim

Allocated out
of 10

1. An EME or QSE or any | 4 ¢ SANAS Accredited BBBEE
entity which is at least 51% Certificate or Sworn Affidavit
owned by black people where applicable.

(Mandatory)

2. Located in a specific Local | 2 » Official Municipal Rates
Municipality or  District Statement which is in the name
Municipality or Metro or of the bidder.

Province area for work to
be done or services to be Or
rendered in that area
(Mandatory) * Any account or statement
which is in the name of the
bidder.
Or
* Permission to Occupy from
local chief in case of rural
areas (PTO) which is in the
name of the bidder.
Or
e Lease Agreement which is in
the name of the bidder.
3. An EME or QSE or any | 2 ¢ SANAS Accredited BBBEE

entity which is at least 51%
owned by black women

(mandatory)

Certificate or Sworn Affidavit
where applicable.

Any reference to words “Bid” or Bidder” here

words “Tender” or “Tenderer”,
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4.[] | An EME or QSE or any| 2 ¢ SANAS Accredited BBBEE
entity which is at least 51% Certificate or Sworn Affidavit
owned by black people with where applicable.
disability (Mandatory)

and

e Medical Certificate indicating
that the disability is permanent.

Or

e South African Social Security
Agency (SASSA) Registration
indicating that the disability is
permanent.

Or

National Council for Persons with

OR Physical Disability in South Africa

registration (NCPPDSA).

5.] | An EME or QSE or any |2 e ID Copy and SANAS
entity which is at least 51% Accredited BBBEE Certificate
owned by black youth or Sworn Affidavit where
(Mandatory) applicable

5. COLLECTION OF BID DOCUMENTS:

Bid documents are available for free download on e-Tender portal
www.etenders.gov.za

[ Alternatively; Bid documents may be collected during working hours at the following
address Department of Public works. A non-refundable bid deposit of R 00 00 is
payable, (Cash only) is required on collection of the bid documents.

X A select pre bid meeting with representatives of the Department of Public Works will
take place at Magistrate Court on 18 September 2025 starting at 11.00. Venue Ixopo
Magistrate court. (if applicable)

6. ENQUIRIES

6.1. Technical enquiries may be addressed to:

DPWI Project Manager | Busi Ndebele Telephone no: | 0794995653
Cellular phone no 0794995653 Fax no: 0862724928
E-mail busi ndebele@dpw.gov.za

6.2. SCM enquiries may be addressed to:

SCM Official Nobuhle Gwala Telephone no: | 0313147021
Cellular phone no 0713808247 Fax no:
E-mail nobuhle.gwala@dpw.gov.za

Any reference to words “Bid” or Bidder” herein and/or in any other documentation shall be construed to have the same meaning as the
words “Tender” or “Tenderer”. Page 6 of 7
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7. DEPOSIT/RETURN OF BID DOCUMENTS:

Telegraphic, telephonic, telex, facsimile, electronic and / or late tenders will not be

accepted.
Requirements for sealing, addressing, delivery, opening and assessment of tenders

are stated in the bid document.

All tenders must be submitted on the official forms

BID DOCUMENTS MAY BE POSTED TO: DEPOSITED IN THE TENDER BOX AT: —‘
THE DIRECTOR -GENERAL DBN 25/09/11

DEPARTMENT OF PUBLIC WORKS ;

PRIVATE BAG X 54315 157 Monty  Naicker RE

DURBAN or ‘Entrace IN Dr Pix;ey kaseme

4000 is tempary closed

ATTENTION:

PROCUREMENT SECTION: ROOM

POSTED TENDERS MUST BE RECEIVED PRIOR CLOSING
DATE AND TIME AT 11H00 BY THE DEPARTMENT

Any reference to words “Bid” or Bidder” herein and/or in any other documentation shall be construed to have the same meaning as the

words “Tender” or “Tenderer”. Page 7 of 7
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{ Pubhe Works
V REPUBLIC OF SOUTH AFRICA

ANNEXURE A TO PA-04 (GS)
NOTICE AND INVITATION TO TENDER:

Project title: Justice: Ixopo Magistrate Court: 36 months cleaning and hygiene service

Reference no: 19/2/3/2/12/952

Tender no: DBN25/09/11
Advertising date: |05/09/25 Closing date: 02 /10/2025
Closing time: 11:00am Validity period: 84 Days

Company Name:

CSD Number:

Tender document is downloaded from www.publicworks.gov.za

I. NB: At a time of tender closing, bidders to note the following for evaluation purposes.

a) Vetting

Bidders will have to undergo the security screening process before the award, a negative screening
will result to disqualification.

b) Risk Assessment
- Financial risk
- Bidders that are not compliant with BCCCI/ NCCA salary rates will be disqualified.

Bidder (s) will be requested to furnish the department with conmpany bank statement not older than
three months prior to award.
¢) Cleaning Material

The schedule for cleaning material must be fully priced. Department reserve a right to inspect the
quality of cleaning material as well as verify each item whether it is SABS approved or not. Service

provider to provide material safety data sheet for chemicals.

Justice: Ixopo Magistrate Court: 36 months cleaning and hygiene service

Page 1 of 2
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d) Fair Distribution of Work

The Department may not award a bidder more than 02 cleaning and hygiene tenders during 2025/2026
financial year.

Il. Payments Process

The Department will process payment within 30 days as per PFMA for valid invoices. Bidders must
submit their valid invoice with the documents listed below:

Contracts of Employment — Submit once in the cycle of the contract

Certified Id copies — Submit once in the cycle of the contract

Proof of payment — Submit quarterly

Attendance register or biometric system print if applicable — Submit monthly

It should be noted that no payment certificate from contractor or service provider on project be
considered if no above information is not provided.

Full Name & Surname of Bidder Capacity

Signature Date

Justice: Ixopo Magistrate Court: 36 months cleaning and hygiene service

Page 2 of 2
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DEPARTMENT OF PUBLIC WORKS
REPUBLIC OF SOUTH AFRICA

SITE INSPECTION MEETING CERTIFICATE

Project Title JUSTICE : IXOPO PROVISIONING OF CLEANING
AND HYGEINE SERVICES FOR 36 MONTHS
Tender no DBN25/09/11 Reference 19/2/3/2/12/954
Number
Site Meeting Date | 18/09/2025 Time 11HOO:
Closing Date 02/10/2025 Closing Time : 11h00

I have made myself familiar with all local conditions likely to influence the work
and cost thereof. | further certify that | am satisfied with the description of the
work and explanations given at the site inspection meeting and that |
understand perfectly the work to be done, as specified and implied, in
execution of this contract.

L Name of Tenderer Signature Date
B Ndebele
Name of NDPW Signature Date
Represen