SOUTH AFRICAN SQCIAL SECURITY AGENCY

CORPORATE INTERIOR GUIDELINES

paying the right social granr, 1o the right person,
at the right time and place. NJALO!




South African Social Security Agency
Corporate Interior Guidelines

MISSION

OUR VISION:

To ensure a better life for all South Africans by providing world class social security services

OUR MISSION
To administer quality social services, cost effectively and timeously using appropriate best practice by:

Developing and implementing policies, programmes and procedures for an effective and efficient social grants
administration system;

Paying the right amount, to the right person, at the right time and at the most convenient place that he or she may
choose;

Delivering innovative, cost effective and efficient services to individuals, their families and community groups via multiple
and easy access channels using modern technology
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SASSA RED

PANTONE®
1795 C

PROCESS CMYK

Cyan 0
Magenta 94

Yellow 100

Black 0

SASSA GREEN

PANTONE®
3415 C

PROCESS CMYK

Cyan 100
Magenta 0
Yellow 77
Black 22

SASSA BLUE

PANTONE®
2935C

PROCESS CMYK

Cyan 100
Magenta 46
Yellow 0
Black Q

SASSA BLACK

PANTONE®
BLACK C

PROCESS CMYK

Cyan 65
Magenta 0
Yellow 0

Black 100
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SASSA YELLOW

PANTONE®
130C

PROCESS CMYK

Cyan 0
Magenta 30
Yellow 100

Black 0

SASSA BLACK

PANTONE®
70% BLACK

PROCESS CMYK

Cyan 0
Magenta 0
Yellow 0
Black 70

The Sassa colour palette is derived from our logo. Use specified as above. Convert CMYK to RGB when required,
but it is preferred that you use the Pantone palette for consistency. Let us limit creativity to our specified colour
palette specification, While this is our primary reproduction colour palette, it may not be appropriate for interior
decoration purposes. As a result, we have developed a secondary colour palette that complements our primary print

colours.

Sassa
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PANTONE® PANTONE® PANTONE®
143C 144 C 1245 C
PROCESS CMYK PROCESS CMYK PROCESS CMYK
Cyan 0 Cyan 0 Cyan 0
Magenta 37 Magenta 460 Magenta 35
Yellow 100 Yellow 100 Yetlow 100
Black 0 Black 0 Black 25

PANTONE® PANTONE®
458 C 504 C
PROCESS CMYK PROCESS CMYK
Cyan 0 Cyan 0
Magenta 11 Magenta 87
Yellow 63 Yellow 85
Black 15 Black 64

Our secondary colour palette uses natural earthy tones that complement our primary print colour palette. We would
like to convey a warm atmosphere, professional and approachable atmosphere in our office enviranments. The
colour that we have isolated for our office interior is @ warm straw colour - Pantone 458C as the overall wall coat
complemented by a more vibrant Pantone 144C for the fabric of some of the chairs.
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SOUTH AFRICAN SOCIAL SECURITY AGENCY SOUTH AFRICAN SOCIAL SECURITY AGENCY

Wherever possible the corporate signature should appear in full colour if not in black. We are a bright and colourful
organisation and our logo represents that in full splendour. Therefore we would like to flaunt our dynamism at all
times, and therefore we would like to use our full colour logo at most times. Note that the full colour logo is to be
used on a white background only. In situations where we are faced with a colour background, we then use the
Sassa logo reversed white out of our colour palette only.
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| rsas important that we « =« = Towi LIS | that exun=s fidence and
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sbna b look tacky.

ists of simple clean lines is essential. Our overall straw colour, Pantone
Wi primary palette (1o L te UL 0000 s look and feel of the
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SHOP FRONTS

FRONT ELEVATION
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The shopfront Il areet s s an cosple o = el corpaeate gam applicaion and soues o= a guideline. |1e
Aluminipmy frame weotk of new shopfroms 1ok povster copted 10 match £3-7. 1 shop fronts aie exsting. it may
reminn i1 the natural slumingim or other colour The fasgiz must hawavar be n the comprste colows ms indicatad
aneve ol decels of the oo anc aur ceconan cunoe graphic as indicated on the olies
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GLASS BOARDROOMS

FRONT ELEVATION
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All offices to be carpeted with 500 x 500 x 6.5mm Belgotex Red Oxide Berber Point 920 tiles. The colour of the
carpet tiles has been chosen to obscure any dirt that may collect, while at the same time being very hard-warking
and durable. They are to be utilised in high volume area, especially reception = =

Sassa
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FLOOR PATTERN

PUBLIC AREAS

11 8 x 8 {(Mushroom} and/or - colour *

plzten m high valume ares where oun clier

1515 close to our Pantone 458 | general floor tiles. The tile 1=
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TOILETS

All toilets are to be tiled with 300 x 300 x 2.5 Marleyflex Beige (Match Pantone 458C)

Other approved flexible floor tiles to be laid in strict accordance with the Manufacturer’s instructions. This types of
tiles are designed for use in the toilet and kitchen areas. They are easy to clean and sanitary, making them perfect
for areas where germs may be lurking, They must also match the floor tile of the various areas. Tiles are a very
important part of our internal décor. Beige and dark brown tiles are placed on the wall and combine for a dramatic
contrast in toilet or kitchen areas.

| anodised aluminium = j to Deny 11 f 7Bmim N skirting painted with 1o

No
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Ceilings can either be plastered concrete or gypsum plaster-board or suspended ceilings. All plastered or board
ceilings to be painted with whita PVA paint. Suspended ceilings are always designed at a height of 2.7 m frem
the finished floor which is a mandatory standard for all branches. Note: Deviation to a lower height of 2,4 1
{absolute minimum) may only be considered in extreme circumstances.

sassa
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Plascon Micatex
Rice Paper Kalahari
VEL 45 BBO 3110
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All doors &r& 10 ce 0.813 x 2032 wddmim Husn lanipated danrs
with two mortice locks with satin chrome plated handles. Steel (o |
Pt LT Doors o b ol eggshell enamel o0 B20-7
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&1

arpard steel door linikgs A fitted
1 to be painted high o/o- - oy
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1Lty 1o be 5 minimum 300 Lux on offices and 500 |

~ fluorescent light fittings with | =21 - acrylic
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public areas.To 1+ =1 i ! ceiling fit
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RECEPTION OPTION 1
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RECEPTION OPTION 2

The Visitor's Armchair has been designed
which helps our visitors feel completely at
been designed with two different colours.

2
2, &
SAasSSsa
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EXECUTIVE OFFICES
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supplied

and are
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OFFICE FURNITURE

DRAWER PEDESETAL

The Draws{er) '

=tt4l 10 designed to discreetly and safely store 50 coe s
and office filing. =+ | Office support staff have been provided with cne.
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CREDENZA ROLLER DOOR

for extra a Credenza Roller
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PAUSE AREA
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where they be seen by ms of 1l
] 1 Wall
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BUSINESS HOURS DECALS

#S54AsSsa

OFFICE HOURS

MON 8.30am - 4pm
TUES B.30am - 4pm
WED B.30am - 4pm
THURS  B.30am - dpm
FRI 8.30am - 4pm
SAT CLOSED

SUN CLOSED

LUNCH BETWEEN 33.00 AND 14.00
WE ARE CLOSED OM FUBLIC HOLIDAYS

10 business hours decal appears on || ¢ & s deare
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