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Why the 
war on 
leaks is 
failing 
  

i : Plunging ::mlr rm:fst 
lamed on shortages of trucks, 

e oa s flfi’i’:fi‘v’.’i— plumbers and equipment e s -       

about 4,000 in June to a mere 
400 in January, while the city 
failed to fix more than 100,000 
leaks over the six months. 

With the municipality los- 
ing 545% of all water treated 
and distributed into the reticu- 

administratively, the system 
5 8 scll reflected outstanding 

7 complaints. 
He said this meant there 

£ . wereabout 18,000 additional 
repairs each month that were 

lation system, shortages of simply not captured on the 
trucks, plumbers and equip- system. 
‘ment have been blamed for the “If you g0 to the communi- 
losses. you will see that some     

‘Overall water losses come 
from leaks, llegal connections 
and vandalism. 

The figures are contained in 
an infrastructure and engincer 
ing comittee report sched- 
uled to be tabled tomorrow. 

Infrastructure and engineer- 
ing acting executive director 
Joseph Tsatsie said the num- 
bers in the report were not an 
accurate reflection of the situa- 
tion, even though the figures 
‘were extracted from their 
system. 

“About 60% of the job cards 
have not been captured but the 
leak on the ground has been 

ssues] have been repaired 
probably a month ago or so, 
but there's a backiog in the 
capturing of the complains to 
ensure we allocated the proper 

3 resources that were used for 
NO JOY: Arecurring water leakin  the job so we can close itn the 
Pearson Street Central system.” 

According o the report. the 
ity carried over and received 
new water-related complaints 
across all 60 wards. 

“The totals for th city are: 
® July — 10.442 complaints 
and 4,155 repairs; 
® August— 11,558 complaints 

    

  

3,206 com-    
   

  

repaired.” he said. plaints and 5,748 repairs; 
He said it took between five ® October: — 16,203 com- 

and 10 days to attend to leaks. plaints 3,193 repairs: 
This comes as councillors @ November — 18,969 com- 

say they are being bombarded. plaints and 2,382 repairs: 
more than ever, with com- v ® December —21,052 com- 
plaints from residents about  BURST PIPE: Ward S councillor  plaints and 813 repairs; and 
leaks. erriStander s pulled out of a @ January — 25,354 com- 

‘They struggle to getoffiials  trench where thecity hasbeen  plaints and 445 repairs. 
torespond promptlyandare  repairinga burst pipe under ‘Ward 52 councillor Frans 
reportedly told the city hasno  Newspaper House that has Swanepoel said there had 
contractors in place. flooded the bullding four times  been 75 leaks that were left 

‘The report attributes the unattended to in Despatch, 
backlog of unresolved com- “Before the Issuing ofjobs  with the oldest reported two 
plaints i the system to admin-  there must bea screeningto  months ago. 
istrative delays and physical avoid duplication and for phys-  “All the complaints on my 
leaks that still need to be ical leaks all contractors mustlist have been reported — 
repaired. be provided with orders. they have reference numbers 

“Regarding closing com- “The intended intervention  and the date of reporting™ 
plaints fin the system], the de-  isfor the directorate tohavea  Swanepoel said. 
partment must add additional  weekly monitoring tool on “The problem is that the 
resources to follow upon job  backlogs. contractor that was appointed 
cards” it says. “All backlogs mustbe ring- ~ to assist with issues in 

“Call centre [agents| must ~fencedand areductionplan  Despatch and KwaNobuhle 
follow up on complaints to developed and monitored." was [allegedly] not paid.” 
ascertain if work has been Tsatsire said that because ‘Swanepoel said a majority 
completed. job cands were not closed REPORT CONTINUES: P2 

— Sl e 5 
COOLING OFF: Children play in a fresh water leakin Kobus Road, Helenvale cture: FREDUN ADAIAAN 
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repoRT 
offaults were reported in 
December and fanuary. 
“There i along standing 

leakin Daleview that afects 
water pressure in that section 
of the area” 

He said there was hardly 
any water coming out of the 
taps a the Oosterland Child 
and Youth Care Centre asa 

had 50 many leaks that it was. 
hard to providea figure. 

“Ithas been more than two 
‘months since the oklest com- 
plaints were reported,” Doda 
said. 

“Bvery time we report, we 
are old there s no contractor 
inplace” 

He said one leak in Khala 
et was morethana month 

“There s another one next 

councillor Franay van der 
Linde sid there were com- 
plains rpored i auary that 

couldnt excavate and there 
Wwas no contractor in place 

‘Ward 13 councillor Ingrid 
van Wyk keepsa list ofthe wa- 

“Some arefrom lae ast year 
and the cityis trying to attend 
them but the work is slow. 
“When we inquire about 

the pace,we re told thereis 

Notshe said though KwaMag- 
sali had many water-related 
ssues in the ward, there wasa. 
delay in fixing them because 
residents did not report them. 
Notshe said he was caled. 

instead. 
“You can imagine how long. 

it would ke me to reportall 
the water complaints” 

Majentwa said municipal 
plumbers were trying their 
best o deal with the backlog. 

“The municipaliy has been 
caling tocheck on al cases 
from last year that haven't 
been deait with and they are 

“There may be delays as to 
‘when some councillorsget the 
cals but work s being done. 

“In my ward, there are com- 
plaints that ae three weeks or 
Justover a month old due o2 
litch with the contractor since 
about two weeks ago:” 

Ward 5 councillor Terr 
Stander said they had apletho- 

“There are two contractors 
forthe ward, one for smaller 
leaks for meters and another 
for ipe bursts” Stander sai. 

“Contractsare normally 
entered it for three years,the 
current contractsare renewed 
‘monthly and the contractors 
don'tattend to the major ssues 
unles there s payment com- 
mitment made. 
“We are not getinga 

Fesponse from e city in terms 
times.   
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dealing with pipe bursesthat 

Rautenbach said though he did 
nothave any sses, it ook a 
while o get the municipality 
wrespondolesk. 

His ward covers Kabega 
Park Willow Glen. Glenroy 
Park Weyrge Park.Brymore, 
Ben Kamma, Loraine, Kamma 
Park and Lormaine Manor. 

“The municipaity responds 

‘Mayor Babahwa Lobishe 
said it was miseading t link 
waterkaks to the unavaila- 
illty of contractorsasthe ity 
had plumbers and Expanded 
Public Works Programime 
Workers asistng. 

“We have enaugh workforce 
ntemally o deal with the 
leaks. Lobishe said 

“We ust need proper man- 
agement o nfrastrucure to p 
the game. 
a 
“We are struggling to 
track the cases with 
our reference 
numbers because 
they don't indicate 
the date a case was 

or the 
directorate it comes 
from, which allows 
some to sleep on 
the job’ 

“We were very harsh on off- 
cials on Thursday about their 
response o ssues. 

“However, | must confirm 
‘Where we are lacking asa city 
“We are struggling o track 

the cases with our reference 

   
svailablity of workers or the 
contractors.” 

Onalack o contractors. 
Tatsire sad councilors should 
ot be obsessed with contracts. 

“The repairing ofeaks must 
be done nternally” Tsatsire 
said. 

“The contracts are  stopgap. 
measure. 

1 gt perturbed when coun- 
cillors speak of contracts. 

“We have been augmenting 
with contractors but theyalso. 
have eficiency issues that need 
t0be addresed. 

“lcan accept that there s . 
slow tumaround time but on 
average we atiend to leaks in 
possibly five o 10 days. 

“There might be outlers 
which we can talk about 
mainly because of the lack of 
Fesources issue. 

“We don't have the right 
trucks. equipment. There isa 
shortage of staft. Ifyou want a 
plumber, there akso must bea 
eruck and four other labourers. 

“Ifl appointa plumber to- 
day.a truck will e avalable in 
nine months.”   
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