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SMARTCAPE CADET INITIATIVE

Digital programme opportunities

he City of Cape Town has upskilled 75 un-

employed residents with essential infor-
mation science and technology skills
through its Smartcape Cadet initiative.

Each of the participants has also received
an 18-month employment contract from the
City. They will be assisting the public in us-
ing computers and the internet at various
City libraries across Cape Town.

They have been employed by the City
through the Expanded Public Works Pro-
sramme (EPWP) for an 18 months period
and will now be stationed at the Smartcape

kiosks at various City libraries. They will be
facilitating the Smartcape services offered
to the public at the kiosks.

The cadet skills development programme
focuses on skills in computer and digital lit-
eracy, customer service, administration,
and communication. Qualifying partici-
pants for this programme were required to
have a matric certificate and be between the
ages ol 18 and 35. “Through our digital litera-
cy Initiatives, we invest in the lives of unem-
ploved residents by upskilling them with
scarce skills to improve their chances of se-

curing future employment. However, with
the Smartcape Cadet programme we took it
one step further and are providing the par-
ticipants with employment opportunities to
equip them with necessary experience.
“Over the next 18 months these Smartcape
Cadets will have the opportunity to share
the skills they have gained with the various
community members visiting the libraries
in order for these patrons to start using the
technology to improve their lives,” says

Mavyco member for corporate services, Shar-
on Cottle.

The City’s aim with its digital literacy ini-
tiatives 1s to bridge the digital divide in our
communities. Over the past month, the
Smartcape Cadets programme participants
have received training focusing on basic
computer skills, internet searches, online
job-hunting skills, online applications, as
well as managing the Smartcape registra-
tions, statistics and marketing.

Given that they are now equipped with the
necessary facilitation skills, the Smartcape
Cadets will be assisting library patrons with
their internet and PC needs.
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