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Treatment of collapsed woman now sub] ect of probe

BY MANDILAKHE KWABABANA
and SINO MAJANGAZA

A SHOCKING image of a woman who
collapsed 1n the Home Affairs queue
being loaded like a sack of potfatoes
info an ambulance in East London
has prompted an official probe.

Two emergency medical services
employees are under investigation
for not following procedure, said pro-
vincial health spokesman Sizwe Ku-
pelo.

“They were expected to put on
gloves, check vifal sighals and use a
stretcher when loading her in the
ambulance,” he said.

He said the image, which went
viral, seemed fo indicate that the

EMS workers showed “disregard” for
their patient.

Kupelo said they are investigating
the mafter through “internal pro-
cesses”. The workers were given five
days to give their side of the story.

Kupelo appealed fo health staft to
to practice Batho Pele - putfing peo-
ple first. “Treat our people with re-
spect and dignify,” he said.

Meanwhile, the underlying prob-
lem is that the Fleet Street Home
Affairs office is collapsing under the
sfrain of public demand for services.

This is a result of people from the
hinterland coming fo East London for
their documentation, the office stated
on Monday when the woman col-
lapsed.

This material has been copied under a Tiso Blackstar licence and is not for resale or retransmission.

Plans to modernise the Home Af-
fairs office in Mdantsane and install
a live capture system so that the
outlet can produce new smart ID
cards are on the table — buf only if
suitable premises can be found or
builf.

Home Affairs provincial manager
(xcinile Mabulu said that fo build
another department office in East
London fo reduce the queues at the
East London CBD branch would
come at “a great cost”, so the focus
instead would be on building a new-
ly-equipped office in Mdantsane.

“Instead of building a new office in
East London, we have invested mon-
ey to install a new live capture
system 1in Mdanftsane so that smart

UNGLOVED: Two department of
health emergency medical
services workers carry a woman
who collapsed at the Home
Affairs office in East London on

Monday
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ID applicants in the region have
more options,” said Mabulu.

Elderly mofther Thembisa May-
ende, from Scenery Park, said she
was turned away from the Mdanf-
sane Home Affairs office as it had no
live capture system.

She wanfed fo collect a smart 1D
for her son, who 1s in matric.

Nafional Public Works spokes-
man Thamsanga Mchunu said they
were 1n the process of issuing fen-
ders for the building of new Home
Affairs offices in Mdanfsane.

A tender - the third they have
issued for this project — closed on
March 20, and bids are now being
evaluated.
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